Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET October 13, 2004
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 30

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Cingular Wireless (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178 (012)
Suite 100 BUYER/CA (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Compliance Inspector: Tom Fogle
Cellular Service & Equipment — Cingular - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2006
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, the attached modifications are hereby incorporated into
this contract.

All other terms, conditions, specifications and pricing remain unchanged.
AUTHORITY/REASON:

Per Vendor contact (Bob Ziola) dated 9/16/04 and Agency contact (Andrea Post)
dated 10/7/04.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $860,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET September 2, 2004
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 29

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Cingular Wireless (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178 (012)
Suite 100 BUYER/CA (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Compliance Inspector: Tom Fogle
Cellular Service & Equipment — Cingular - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2006
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):
Effective immediately, this contract is hereby EXTENDED for one year. The new
contract ending date is August 1, 2006. Also, this contract is INCREASED by
$600,000.00 to allow for the ongoing provision of service.
All other terms, conditions, specifications and pricing remain unchanged.
AUTHORITY/REASON:
Per Vendor contact (Bob Ziola) dated 8/5/04 and Agency contact (John Kalaquin)
dated 4/28/04.
INCREASE: $600,000.00

TOTAL REVISED ESTIMATED CONTRACT VALUE: $860,000.00



Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET August 11, 2004
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 28

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Cingular Wireless (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178 (012)
Suite 100 BUYER/CA (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Compliance Inspector: Tom Fogle
Cellular Service & Equipment — Cingular - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2005
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, this contract is hereby EXTENDED for one year. The new
contract ending date is August 1, 2005.

Also, the attached is hereby included with this contract.
All other terms, conditions, specifications and pricing remain unchanged.
AUTHORITY/REASON:

Per vendor request (Bob Ziola).

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00



Special Discount for State of Michigan Employees
and Familv Members *

ALL PLANS INCLUDE:

Free Activation
Caller ID
Call Forwarding
3-Way Calling
Call Waiting
Voice Mail
N Detailed BiIIing MOTOROLA
LG c1300 SAMSUNG NOKIA 3595 V400
% Free * X427 $ 1999 $99.99 *
GREAT
. o WALLE!
e 5
amtmemintes | 200 | 450 | 600 | 850 | 1250 2000 3000 4000 6000
Rolover Ralover Ralower Rolcwar Rodlowvar
Edhlﬁﬁbmhqlgmas — FREE Mationwicke Calling te Cingular Customers
Eﬁ:amgmnuts 1000 50 DG FREE Maticrmwide Might and 'Weskend Minutes
Additional Minutes 45z parmin 45z parmin A0z par min 35z per min A0z per min 25¢ per min Bz per min 10z par min Tz per min

STATE OF MICHIGAN EMPLOYEE’S RECEIVE A 10% DISCOUNT ON ALL NATION PLANS !
20% DISCOUNT ON ALL ACCESSORIES !

Special Offer — Family Talk Promotion / $ 9.99 per additional line on Nation $ 59.99 or higher plans !!!
Wiralace Phana Inciiranca Availahla @ $ 2 0 nar Manth 111

For Details on a Full Range of Handsets and Accessories,
Contact Sue Allen @ 248.737.9795 or susan.allen@cingular.com
Or
Robert Ziola @ 248.737.6737 or robert.a.ziola@cinqular.com

*Offer valid until September 4, 2004 Credit approval and activation on eligible Cingular calling plans required. Offer cannot be combined with any other special offers. Discounts
available on plans listed and must be activated under the Employee’s name. Minimum 2 year contract. Standard retail rates apply on all Family Talk Plans. * Discounted
Equipment price after § 100.00 mail in rebate. See Wireless Service Agreement for additional conditions and restrictions. Also, see applicable brochure or visit www.cingular.com for
terms applicable to rate plans and features. Cingular, Cingular Wireless and the graphic icon are trademarks or service marks of Cingular Wireless LLC. ®2002 Cingular Wireless LLC.
All other trademarks and service marks herein are the property of their respective owners. ** Discounted Equipment Price after $ 50.00 mail in rebate.



mailto:susan.allen@cingular.com
mailto:robert.a.ziola@cingular.com

Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET April 8, 2004
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 27

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Cingular Wireless (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178 (012)
Suite 100 BUYER (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Administrator: Tom Fogle
Cellular Service & Equipment — Cingular - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2004
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, the attached modifications are hereby incorporated into
this contract with no modifications in total contract value, terms or conditions.

AUTHORITY/REASON:

Per vendor request (Bob Ziola) on 3/26/04.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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“New “ Cingular B2B Plans

Region (GSM)

Price $42 $52 $72 $102
Discounted Price—1Yr. | $37.80 | $46.80 $ 64.80 $91.80
Package MOUs 675 975 1350 1900
Overage Rate $0.45 $0.40 $0.35 $0.35
Included Enhanced M2M 1000 1000 1000 1000
Included N&W 500 500 500 500
Rollover Yes Yes Yes Yes
Waived Activation Yes Yes Yes Yes




“New “ Cingular B2B Plans

Nation (GSM)

Price $42 $52 $72 $102 $152 $202 $252
Discounted Price — 1 $ 37.80 $ 46.80 $ 64.80 $91.80 $ 136.80 $181.80 $ 226.80
Yr.

Package MOUs 550 750 1200 1850 2750 3850 5000

Overage Rate $0.45 $0.40 $0.35 $0.25 $0.15 $0.10 $0.07

Included Enhanced Unlimited | Unlimited | Unlimited | Unlimited | Unlimited Unlimited Unlimited
M2M

Included N&W 1000 1000 1000 1000 1000 1000 1000

Rollover Yes Yes Yes Yes Yes Yes Yes

Waived Activation Yes Yes Yes Yes Yes Yes Yes




“New “ Cingular B2B Plans

Cingular Nation (GAIT)

$35 $45 $55 $75 $100 $125 $150
Discounted Price—1Yr. | $31.50 $40.50 @ $49.50 $67.50 | $90.00 | $112.50 $ 135.00
Package MOUs 200 400 500 800 1,200 1,500 2,000
Overage Rate $0.45 $0.39 $0.39 $0.39 $0.39 $0.39 $0.35
Free Expanded M2M 1000 1000 1000 1000 1000 1000 1000
Included N&W No No No No No No No
Rollover? No Yes Yes Yes Yes Yes Yes
Waived Activation? Yes Yes Yes Yes Yes Yes Yes




*“ New “ Cingular North America Rate Plans

Overview :  Cingular North America is a new set of GSM rate plans, which offer long distance and
roaming to Canada and Mexico in addition to the GSM Nation footprint in the United States.

» Home coverage area that stretches beyond the U.S., to include Canada and Mexico !

» No Roaming or Long Distance !

» GSM coverage across the 50 U.S. States, Puerto Rico and U.S. Virgin Islands plus Canada and Mexico !

* Rollover on ALL plans !

* Includes 1,000 Night and Weekend Minutes !

Cingular North America Plans

Monthly Access $59.95 $69.95 $99.95  $149.95
400 650 1100 1800
Anytime Minutes Rollover Rollover Rollover Rollover

Included Nights and Weekend Minutes 1000 Night and Weekend Minutes
Additional Minutes $.45 per min |$.39 per min |$.39 per min |$.35 per min




State of Michigan Employee Discounted Plans

Cingular Region
GSM Plans

Arytime Minutas

~lucd=d

Incluced Might
& Weekend Minutes

Additional Minutes

794 pe ] |

Lorg Dstane= |

Cingular Nation
GSM Plans

e 250|450 400|650 1290] 700 500] 500] 500

5000 Nationwide Night and Weekend Minutes




Monthly Minutes Overage Roaming

Access Included ( per minute ) ( per minute )
$100 1,700 $.40 $.69
$150 3,000 $.35 $.69
$225 4,500 $.35 $.69
$325 6,500 $.35 $.69
$400 8,000 $.25 $.69
$600 12,000 $.25 $.69
$880 17,600 $.25 $.69
$1,000 20,000 $.25 $.69
$1,400 28,000 $.25 $.69
$2,000 40,000 $.20 $.69
$3,000 60,000 $.20 $.69
$4,000 80,000 $.20 $.69
$6,000 120,000 $.15 $.69
$8,000 160,000 $.15 $.69
$12,000 240,000 $.10 $.69
$16,000 320,000 $.10 $.69

+$ 5. 00 Monthly Access Fee per additional Business line.

+State of Michigan can place as many Business lines in each Monthly Access level as it requires.
*Includes Long Distance when call originates in Super Home calling area.

*Roaming rates will apply when outside Super Home calling area.

+Features Include : Detailed Billing, Call Forwarding, Caller D, Call Waiting, 3-Way Calling, Voice Mail.
*Requires all Business lines to use either GSM / GAIT Equipment / handset.



Nation Pooled Plans

Monthly Access Minutes IncludedOverage ( per minute )

$100 1,250 $.40

$150 1,875 $.35

$225 2,800 $.35

$325 4,000 $.35

$400 5,000 $.35

$600 7,500 $.35

$880 11,000 $.35

$1,000 12,500 $.35

$ 1,400 17,500 $.25

$2,000 25,000 $.25

$ 3,000 37,500 $.25

$ 4,000 50,000 $.20

$ 6,000 75,000 $.20

$ 8,000 100,000 $.20
$12,000 150,000 $.15
$ 16,000 200,000 $.15

$ 5. 00 Monthly Access Fee per additional Business line.

State of Michigan can place as many Business lines in each Monthly Access level as it requires.
Includes Long Distance and Roaming.

Features Include : Detailed Billing , Call Forwarding , Caller ID , Call Waiting, 3-Way Calling, Voice Mail.
Requires all Business lines to use GSM Equipment / handsets.



Optional Features Available for Pooled Plans

Feature Cost Description

Enhanced Voice Mail $ 3.99 / month In addition to the services available with Basic
Voice Mail, Enhanced Voice mail saves up to 20 messages, for up to 10 days.
Maximum message length is three minutes per message.

Handset Insurance  $ 3.99 / month Provides Protection against the full cost of a lost or

stolen phone. Coverage includes the phone and standard battery and charger.
Service provided by Lock/line.
Roadside Assistance $2.99 / month * Available 24 hours a day , 7 days a week, 365 days a
year. Includes towing service , battery service / jump start, flat tire assistance,
fuel delivery (up to 3 gallons ), lockout assistance, and key replacement.
* First 60 days Free !
Voice Connect $ 4.99 Voice Connect is a voice dialer that is the easiest, safest and
most convenient method of connecting people - simply speak the name or number of the
person you want to reach. Store and retrieve contact

information for up to 100



GSM & GAIT

L ANRQETCQ



Multi — Network Phone

Nokia 3401

Opearations:
* GAIT handset operates on GSM
1500 MHz, TOMA BOOS

| 1900 MHz, and analeg 800 MHz
1 | = Weaighs only 4.4 cz.
= Standard battery: up to &

hours talk time; up to 25 hours
II standby tima

:'._\_" ,\ ] =
S
T
-1
of

s Display Features:

* Signal strength indicator

+ Battery powsr indicator

* Eagy-to-read high resolution
illurninated display screen

$ Free

Advanced Feature

Capabilities:

* Wireless modem capability

* Send and receive date via
mfrared

# Wireless [nternet MAF 1.2.1)

Synchronize phonebaok,

calendar, and to-do =t

Internal antenna

Alarm dack wath snooze

10 text message termplates
and 10 picture messages
* Predictive text input

Safety and Security Features:
L PETSDI'IBI SEl:IJI'I‘t’I EEIdE

* Keypad lock

* Paortal for aptiuna| hands- free

device

Memory Features:

= Address book— up to 500
entriess and 4 text fislds
par contact

= Calendar-up to 500
antries with monthly view

* To-da list 30 entries
with pricrity levels

Convenient Features:

= Caller IO

* Call waiting

= Calculator with currency
converter

= E-mail, text, and picture
messages

= SilantVibe




GSM Phone

Nokia 3595

Operations:

¢ Operates on GSMAGPRS 850/
15900 MHz

* Weighs anly 3.74 cz.

* Standard ba'H:c-r&r: up to 5.5 hours

talk time; 10 days standby time

Display Features:

Large colar display with bright
white LEDs: 96 45 pixels, up
ta 4,09 colars

5igna| 14 N.‘ng!l'l Indilsa'tnr
Battery power indicatar

$ FREE

Advanced Feature

Capabilities:

* Woice-activated dialing

* Wireless modem

* High-speed data transmission
via GPRS

* Mobile Internet - WAP

* Download new Java games
and applications

+ Send and receive data via
infrared compatible software

* Connect phone wirelessly to a

compatible phone or PC

Palyphonic (MIDH ringtones

* |nternal artenna

= Send/receive pictures
and graphics

* Heceive messages with image,

sound, and text

Predictive text input

+ Preloaded wallpapers

= TTTOD (Telecommunication

Safuty mnd Sa f.l.lrl-l,y
Features:

+ Parsonal security cade
+ Keypad lock

Meamory Features:

* Address book = up to 500
antries

* Calandar with up to 500
antries

* To-do list with up to 30 entnes

Convenient Features:
# Caller I

* Call waiting

# SilentVibe

Device for the Deaf) compatibility

with phone adapter




Operations:

* Operates on G5NIGPRS
BE0AED0 1900 MHz

* Standard battery: up to 7.5
haurs talk time; 310 hours
standby time

+ Lithium Pohemer batteny

Display Features:

* Menu themes

+ BHackground images

* Soreensavers

+ Signal strength indicatar
* Battery power indicator
* %lcon desktop

* Color screen - 512 colors

Advanced Feature
Capahbilities:

& Wireless Internet f'.l"l'ﬂ;F‘ 2.0
with GPRS

High speed data (HSCSD, up
ta 28.8 Kbps)

MIJ I:I rmdiﬂ Mmaﬂl I'IE
Service (MM}

EI'I I'IEI'IEEI:I MES&JEI I'IE S-E'Wil:ﬂ'
(EMS)

Maobile chat

Palyphonic ringtanes
Predictive text input

Internal antenna

Picture messaging

SIM Application Toalkit
Internal infrared co anECII'nIi".':II
ta PC and phone-to-phane
* Yoice memo

Downloadable games

$ FREE

GSM Phone

-_Sqny;;E_r-icssr;_nI-_ZZé_-

Memory Features:

= Address book - up to 500
ertries

* Picture phonebaak

Convenient Features:

* Message and vaice
rmail waiting indicatars

* SilentVibe

* Speed dial

= MebileWiz setup wizerd

* Side valume keys




GSM Phone

14010

Operations: Advanced Feature Memory Features:
* Operates on GSM BS0A900MHz  Capabilities: * Address book-up ta 100
* Weighs only 2.9 oz. * Clamshell form-factor entries
» Standard batternv: up to 25 hours s High-speed Intemet access
digital talk time; up t 144 hours via GPRS Convenient Features:
standby time » Polyphonic ringtones » CallerID
* Text Messaging (SMWS) * Callwaiting
Display Featuras: * Java support for application * Silentvibe mode for
» Signal strength indicatar downloads meetings
= Battery power indicator + 10 caller ID ringers * One-button dialing for up
* Clock and date * Synchronize phonebook, to 8 numbers
calendar, and to-do list
= Games

* Customizable wallpapers
* Screensavers

Safety and Security Features:
* Personal security code

* Keypad lock
* Portal for optional hands-free

device

$ FREE



GSM Phone

Motaorola T7 ;(l

Operations: Advanced Feature Memory Features:

= Operates on G5k BS0/1900 Capabilities: * Address bock = up ta 1000
hHz = Internet Exprass capable RMtNas

* Weighs only 3.2 oz. (WAF/GPRS) * High speed data capatble

* Standard battery: up ta 2.8 * Voice-activated dialing wia GPRS
haours digital talk time; » Text Messaging (SM5) * Easy last-10-numbar redial
up te 185 hours :Ial1v:||:|:.I & 18 tane Pnl-rph.nni: ;Pzaknr
teme * Downloadable games and Convenlent Features:
* RealTime™ battery gauge ringtanes o CallgriD
* Data Connect for use as a # Call waiting
Display Features: wireless madem * Massage and vaice
= Stopwatch * Changeakle front and mail waiting indicatars
& Timer back cavers * Built-in vibrating alest
» 40594 colar scrmen * lava enabled * Predictive text input

Safety and Security Features:
* Active flip answers and
ends calls
* Personal security code
- Kuﬂ:ad lesck
» Partal far opticnal

hands-free device
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET March 31, 2004
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 26

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Cingular Wireless (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178 (012)
Suite 100 BUYER (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Administrator: Tom Fogle
Cellular Service & Equipment — Cingular - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2004
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, the attached modified employee rate plans are hereby
incorporated into this contract.

AUTHORITY/REASON:

Per vendor request (Bob Ziola) on 3/26/04.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00



Ask me about
these Free

NEVER PAY ROAMING OR
LONG DISTANCE

It Just Keeps
Gettina Better|

X

Contact Sue Allen @ 248.737.9795
or

State of Michigan Employee Offer
I

Price
Anytime 550 750 1200 1850 2750 3850 5000
Minutes
Overage $0.45 $0.40 $0.35 $0.25 $0.15 $0.10 $0.07
Rate
UN- UN- UN- UN- UN- UN- UN-
:\;I';:\;I‘ded LIMITED | LIMITED | LIMITED | LIMITED | LIMITED | LIMITED | LIMITED
Included 1000 1000 1000 1000 1000 1000 1000
N&W
Rollover Yes Yes Yes Yes Yes Yes Yes
Waived Yes Yes Yes Yes Yes Yes Yes
Activation Fees
- FREE | =
Motorola T720 '|--
or e
Samsung X427 iTYh
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET October 23, 2003
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 25

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Cingular Wireless (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178 (012)
Suite 100 BUYER (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Administrator: Tom Fogle
Cellular Service & Equipment — Cingular - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2004
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, Vendor Name has changed. Ameritech is now Cingular Wireless.
Vendor I.D. has not changed, HOWEVER, mail code has changed to 012.

AUTHORITY/REASON:

Per vendor and Acquisition Services (Christine Mitchell)

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00



Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET October 17, 2003
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 24

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Administrator: Tom Fogle
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2004
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, the attached items and pricing are hereby incorporated
into this contract agreement with no modifications in terms and conditions.

AUTHORITY/REASON:

Per vendor and Acquisition Services (Christine Mitchell)

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00



State of Michigan Employee’s

' Special Discounts for State of Michigan Employee’s and Family Members

Cingular Su

per Home

535.99

$62.99

CIngar Monthly Access Plans The following rates reflect the member discounts

Anytime

Minutes

Minutes 300 600 900 1200 | 1700 | 2500 | 3500
Mights &
Weekend 5000 | 5000 | 5000 | 5000 | 5000 | 5000 | 5000

INCLUDED FEATURES: Free Domestic Long Distance, Caller ID, Call Waiting, 3 Way Calling, Voice Mail, Message
Waiting Indicator, and Interactive Messaging (30,10 per message)

ciﬂ g I_||.E|r GS M N ﬂtiﬂ n Rallowar miviabes an Cingukar Mation plans $35.9% and abova
F62.99 $80.90 %134.99 | $179.99
Anytime
Minutes 250 500 700 1000 1350 2000 3000
Mights &
Weeakend 5000 5000 5000 5000 5000 5000 5000
Minutes
INCLUDED FEATURES: Nationwide Long Distance, Caller ID, Call Forsarding, 3-Way Calling, Call Waiting.
Text Messaging ($0.10 per message), Voice Mail and Detailed Billing.
Cingular GAIT Nation Foliover minutes on Cingular Nation plans $ 40.50 and abowe.
$31.50 F40.50 349,50 357.50 $90.00 $112.50 | $135.00
Anyti
e | 200 | 400 | s00 | 800 | 1200 | 1500 | 2000

HNights &
Weekend
Minutes

0 1000 5000 5000 5000 5000 5000

INCLUDED FEATURES:  Free Domestic Long Distance, Free Roaming in the 50 States, Caller ID, Call Waiting,
3 Way Calling, Voice Mail, and Message Waiting Indicator

EE-'Z\
=3

=35
Makia 6340 Slemens CTE6  Motorola T720 Mokia 3590
$20.99 £ 19.99 § 49.99 FREE

Ericsson TE2u  Eriesson T306

5 20.99

FREE

Please contact: Robert A. Ziola @ 248.737.6737
or robert.a.ziola @cingular.com
Family Talk Plans available ! Please call for Details !

Limited time offer. Credit approval and scorearion on eligible C mgulor calling plans required. Offer camnos be sombmed
sty aniy other spevinl offers. [Hscomnis avaibible oo plos lised. Mmimom length of sreice commitmen: may be
reqquined on empleyes sonsunes Mo Cissiuals sne avaibible oo pocial or sos-pubished plans. S Wincless Service
Agroemest fire additional eofditions ane resncione Also, see applicable brochoee of visin www_ciigular, am fr e
applicebiz 10 rue pluns and fearures. Ciagular, Cmguker W ireless: and the graphic fon are rademarks or srvics marks of
Cingular Wirekess LLE. S2002 Cingubis Wirekeas LD A% ol her ndeimsks s service marks henen i e froperty

of Thesir Tespectiog owhers

> cingular-

WIRELESS

What do you have to -sai,r?



Phones are noted as
either GSM or GAIT/Multi-
Network to match with
coordinating Cingular

X cingular-

WIRELESS

X cingular-

WIRELESS

.

rate plans.
Siemens 556 K Nokia 6800 N Nokia 3600 \
$00.50 155.99 GEM
- $ . Pemhonic $19£.99 .asM
* Palyphanic Riing tones * Polyphonic
Ring tares - Wiralass Ring tones
« Wirgless P —— * Camera Phone
Intemet Capable * Color Covers
Capable « GPRS = GPRS |
» 256 Color « Integrated * Large Colar |
Display Speakerphona Scraen |
» GPRS » Full Keyboard * Bluetooth |
l\\ J) + Color Scresn |
MNokia 3300 /Samsung s307 \ "/Nnkia 6200 World \"
$99.99 $149.99 |
; gow I Iy
* Polyphanic . .
Ring tones [ MGSM Wortd
+ One of the smallest | - Wil
flip phones arcund | | :rg “;ls
« 65k Color Display | é‘ B
“GSM  +GPRS = Color Covers s A o
“Ringtones T opns | + Color Display
+ Coidor Display K )
Meotorola T720 / Sony Ericsson TG16
$44.99 World Phone
e——
on $99.99
= - GSM « GSMWorkd Phone |
‘] ﬁ = Color Screen * Polyphonic E
i » S paakerphong Ring tones
[ Atachmant (axtra) + &5k Calor Display !
5 = Wliraless Intameat = Cameara Phona
BCHE, Capable « Wirelass Intemeat E
; = + Color Covers Capable i
=== +GPRS + Blustooth |
T -« GPAS ]

.I"F.

2 year service agreement

Discounts on all Accessories

Upgrades also eligible for above discounted pricing.
Standard $ 10 upgrade fee apply’ s
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WIRELESS

Phones are noted as

either GSM or G AIT/Multi-

Network to match with
coordinating Cingular

X cingular-

WIRELESS

rate plans.
Nokia 3590 I/’—Slr.:m},r Ericsson T316 '/_Nokia 35895
FREE= (szales tax apolies) FREE * {sales tax applies) FREE=* (sales tax applies)
= G5M
= Folyphonic
= GSM
Ring tones .
= Wireless ) F'ql;rphom:
Intermat Ring tones
Gapabie = Wirsless
Coia Intermat
- r Covers
« GPARS Capable
= Color Display
N y \_ /
Siemens CT56 4 Nokia 6590i N Siemens A56
£19.99 . GSM FREE= 1sales tax applies)
4 * Polyphonic ;
: « GEM
Ring tores : « GEM
» Spaakarphone E;f:;'i"j; Activated « Wirsless
= Wiralass . Intemnet
[ —— . 'g;ralatss Inbermet Capabie
. g;ﬁsua :Eg}arscmm * Color Covers
/—Eri-:sson T6E2u MNokia 63401
$ 29,99
= GAIT/Multi = GAITMIut
Merbwork Natwa K
(ESNTONA, gat (GSMTOMA, geet
axpanded covaraga) mparded coverage) |
« Color Covers * Wirsless [
= SPAS Internet
= Wiredess Intermet Capable
Capable « 500 Names/#s

J -

J

e .

2 year service agreement
Discounts on all Accessories
Upgrades also eligible for above
discounted pricing




Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET July 16, 2003
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, M| 48933

CHANGE NOTICE NO. 23

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 335-0462
Farmington Hills, Ml 48334 Christine Mitchell, CPPB
Robert.a.ziola@cingular.com

Contract Administrator: Tom Fogle
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1, 2004
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, the attached modifications are hereby incorporated into
this contract, replacing those of the previous contract agreement. The contract is
EXTENDED for one year, with two additional one-year options; and the vendor
contract information changes as follows:

Robert Ziola
Cingular
32255 Northwestern Highway, Suite 100
Farmington Hills, Ml 48334
(248) 737-6737

This amendment represents a 14.24% savings.
AUTHORITY/REASON:

Per vendor (Rob Ziola) and agency’s (Tom Fogle) concurrence.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

CONTRACTUAL SERVICES TERMS AND CONDITIONS

I-A

I-C

I-D

PURPOSE
The purpose of this Contract is to obtain the wireless telecommunications products and services. This
Contract is a fixed unit price contract.

TERM OF CONTRACT

The State of Michigan is not liable for any cost incurred by the Contractor prior to signing of the Contract by
all parties. The activities in this Contract cover the period 7/21/2003 through 7/20/2004, with two 1-yr
extension options following. The State fiscal year is October Ist through September 30th. The Contractor
should realize that payments in any given fiscal year are contingent upon enactment of legislative
appropriations.

ISSUING OFFICE
This Contract is issued by the State of Michigan, Department of Management and Budget (DMB),
Acquisition Services, hereafter known as Acquisition Services, for the State of Michigan Department of
Information Technology, for use Statewide. Where actions are a combination of those of Acquisition
Services and DIT, the authority will be known as the State.

Acquisition Services_is the sole point of contact in the State with regard to all procurement and
contractual matters relating to the services described herein. Acquisition Services is the only office
authorized to change, modify, amend, alter, clarify, etc., the prices, specifications, terms, and conditions of
this Contract(s). Acquisition Services will remain the SOLE POINT OF CONTACT throughout the
procurement process, until such time as the Director of Acquisition Services shall direct otherwise in writing.
See Paragraph II-C below. All communications concerning this Contract must be addressed to:

Christine Mitchell, Buyer Specialist
DMB, Acquisition Services

2nd Floor, Mason Building

P.O. Box 30026

Lansing, MI 48909
michelc@michigan.gov

(517) 335-0462

CONTRACT ADMINISTRATOR
Upon receipt at Acquisition Services of the properly executed Contract Agreement, it is anticipated that the
Director of Acquisition Services will direct that the person named below or any other person so designated
be authorized to administer the Contract on a day-to-day basis during the term of the Contract. However,
administration of the Contract implies no authority to change, modify, clarify, amend, or otherwise alter the
prices, terms, conditions, and specifications the Contract. That authority is retained by Acquisition Services.
The Contract Administrator for this project is:

Thomas J. Fogle, Director

Telecommunications and Network Management
Department of Information Technology

611 West Ottawa

PO Box 30743

Lansing, MI 48909

Email: foglet@michigan.gov

G:\Common\contract\2003\6000147.doc 1
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

I-E

I-G

I-H

I-1

CONTRACTOR RESPONSIBILITIES

The Contractor will be required to assume responsibility for all contractual activities offered in their proposal
whether or not that Contractor performs them. Further, the State will consider the Prime Contractor to be the
sole point of contact with regard to contractual matters, including but not limited to payment of any and all
costs resulting from the Contract. If any part of the work is to be subcontracted, the contractor must notify
the state and identify the subcontractor(s), including firm name and address, contact person, complete
description of work to be subcontracted, and descriptive information concerning subcontractor's
organizational abilities. The State reserves the right to approve subcontractors for this project and to require
the Contractor to replace subcontractors found to be unacceptable. The Contractor is totally responsible for
adherence by the subcontractor to all provisions of the Contract.

NEWS RELEASES
News releases pertaining to this document or the services, study, data, or project to which it relates will not
be made without prior written State approval, and then only in accordance with the explicit written
instructions from the State. No results of the program are to be released without prior approval of the State
and then only to persons designated.

DISCLOSURE
All information in a bidder’s proposal and any Contract resulting from an ITB is subject to the provisions of
the Freedom of Information Act, 1976 Public Act No. 442, as amended, MCL 15.231, et seq..

ACCOUNTING RECORDS
The Contractor will be required to maintain all pertinent financial and accounting records and evidence
pertaining to the Contract in accordance with generally accepted principles of accounting and other
procedures specified by the State of Michigan. Financial and accounting records shall be made available,
upon request, to the State of Michigan, its designees, or the Michigan Auditor General at any time during the
Contract period and any extension thereof, and for three (3) years from the expiration date and final payment
on the Contract or extension thereof.

INDEMNIFICATION

A. General Indemnification

To the fullest extent permitted by law, the Contractor shall indemnify, defend and hold harmless the
State, its departments, divisions, agencies, sections, commissions, officers, employees and agents,
from and against all losses, liabilities, penalties, fines, damages and claims (including taxes), and
all related costs and expenses (including reasonable

attorneys' fees and disbursements and costs of investigation, litigation, settlement, judgments,
interest and penalties), arising from or in connection with any of the following:

1. any claim, demand, action, citation or legal proceeding against the State, its employees
and agents arising out of or resulting from (1) the product provided or (2) performance of
the work, duties, responsibilities, actions or omissions of the Contractor or any of its
subcontractors under this Contract.

2. any claim, demand, action, citation or legal proceeding against the State, its employees
and agents arising out of or resulting from a breach by the Contractor of any
representation or warranty made by the Contractor in the Contract;

3. any claim, demand, action, citation or legal proceeding against the State, its employees
and agents arising out of or related to occurrences that the Contractor is required to insure
against as provided for in this Contract;

G:\Common\contract\2003\6000147.doc 2
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

4, any claim, demand, action, citation or legal proceeding against the State, its employees
and agents arising out of or resulting from the death or bodily injury of any person, or the
damage, loss or destruction of any real or tangible personal property, in connection with
the performance of services by the Contractor, by any of its subcontractors, by anyone
directly or indirectly employed by any of them, or by anyone for whose acts any of them
may be liable; provided, however, that this indemnification obligation shall not apply to the
extent, if any, that such death, bodily injury or property damage is caused solely by the
negligence or reckless or intentional wrongful conduct of the State;

d. any claim, demand, action, citation or legal proceeding against the State, its employees
and agents which results from an act or omission of the Contractor or any of its
subcontractors in its or their capacity as an employer of a person.

B. Patent/Copyright Infringement Indemnification

To the fullest extent permitted by law, the Contractor shall indemnify, defend and
hold harmless the State, its employees and agents from and against all losses,
liabilities, damages (including taxes), and all related costs and expenses
(including reasonable attorneys' fees and disbursements and costs of
investigation, litigation, settlement, judgments, interest and penalties) incurred in
connection with any action or proceeding threatened or brought against the State
to the extent that such action or proceeding is based on a claim that any piece of
equipment, software, commodity or service supplied by the Contractor or its
subcontractors, or the operation of such equipment, software, commodity or
service, or the use or reproduction of any documentation provided with such
equipment, software, commodity or service infringes any United States or foreign
patent, copyright, trade secret or other proprietary right of any person or entity,
which right is enforceable under the laws of the United States. In addition,
should the equipment, software, commodity, or service, or the operation thereof,
become or in the Contractor's opinion be likely to become the subject of a claim
of infringement, the Contractor shall at the Contractor's sole expense (i) procure
for the State the right to continue using the equipment, software, commodity or
service or, if such option is not reasonably available to the Contractor, (ii) replace
or modify the same with equipment, software, commodity or service of equivalent
function and performance so that it becomes non-infringing, or, if such option is
not reasonably available to Contractor, (iii)

accept its return by the State with appropriate credits to the State against the
Contractor's charges and reimburse the State for any losses or costs incurred as
a consequence of the State ceasing its use and returning it.

C. Indemnification Obligation Not Limited

In any and all claims against the State of Michigan, or any of its agents or employees, by any
employee of the Contractor or any of its subcontractors, the indemnification obligation under the
Contract shall not be limited in any way by the amount or type of damages, compensation or
benefits payable by or for the Contractor or any of its subcontractors under worker's disability

compensation acts, disability benefits acts, or other employee benefits acts. This indemnification
clause is intended to be comprehensive. Any overlap in sub clauses, or the fact that greater
specificity is provided as to some categories of risk, is not intended to limit the scope of
indemnification under any other sub clause.

G:\Common\contract\2003\6000147.doc 3
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

I-K

I-L

I-M

D. Continuation of Indemnification Obligation

The duty to indemnify will continue in full force and affect not withstanding the expiration or early
termination of the Contract with respect to any claims based on facts or conditions, which occurred
prior to termination.

LIMITATION OF LIABILITY
Except as set forth herein, neither the Contractor nor the State shall be liable to the other party for indirect or
consequential damages, even if such party has been advised of the possibility of such damages. Such
limitation as to indirect or consequential damages shall not be applicable for claims arising out of gross
negligence, willful misconduct, or Contractor’s indemnification responsibilities to the State as set forth in
Section I-J with respect to third party claims, action and proceeding brought against the State.

NON INFRINGEMENT/COMPLIANCE WITH LAWS

The Contractor warrants that in performing the services called for by this Contract it will not violate any
applicable law, rule, or regulation, any contracts with third parties, or any intellectual rights of any third party,
including but not limited to, any United States patent, trademark, copyright, or trade secret.

CONFIDENTIALITY OF DATA AND INFORMATION

All financial, statistical, personnel, technical and other data and information relating to the State’s operation
which are designated confidential by the State and made available to the Contractor in order to carry out this
Contract, or which become available to the Contractor in carrying out this Contract, shall be protected by the
Contractor from unauthorized use and disclosure through the observance of the same or more effective
procedural requirements as are applicable to the State. The identification of all such confidential data and
information as well as the State’s procedural requirements for protection of such data and information from
unauthorized use and disclosure shall be provided by the State in writing to the Contractor. If the methods
and procedures employed by the Contractor for the protection of the Contractor’ s data and information are
deemed by the State to be adequate for the protection of the State’s confidential information, such methods
and procedures may be used, with the written consent of the State, to carry out the intent of this section.

The Contractor shall not be required under the provisions of this section to keep confidential, (1) information
generally available to the public, (2) information released by the State generally, or to the Contractor without
restriction, (3) information independently developed or acquired by the Contractor or its personnel without
reliance in any way on otherwise protected information of the State. Notwithstanding the foregoing
restrictions, the Contractor and its personnel may use and disclose any information which it is otherwise
required by law to disclose, but in each case only after the State has been so notified, and has had the
opportunity, if possible, to obtain reasonable protection for such information in connection with such
disclosure.

REMEDIES FOR BREACH OF CONFIDENTIALITY
The Contractor acknowledges that a breach of its confidentiality obligations as set forth in section I-L of this
Contract shall be considered a material breach of the Contract. Furthermore the Contractor acknowledges
that in the event of such a breach the State shall be irreparably harmed.

Accordingly, if a court should find that the Contractor has breached or attempted to breach any such
obligations, the Contractor will not oppose the entry of an appropriate order restraining it from any further
breaches or attempted or threatened breaches. This remedy shall be in addition to and not in limitation of
any other remedy or damages provided by law.

CONTRACTOR'S LIABILITY INSURANCE

G:\Common\contract\2003\6000147.doc 4



7=
TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

The Contractor is required to provide proof of the minimum levels of insurance coverage as indicated below.
The purpose of this coverage shall be to protect the State from claims which may arise out of or result from
the Contractor’s performance of services under the terms of this Contract, whether such services are
performed by the Contractor, or by any subcontractor, or by anyone directly or indirectly employed by any of
them, or by anyone for whose acts they may be liable.

The Contractor waives all rights against the State of Michigan, its departments, divisions, agencies, offices,
commissions, officers, employees and agents for recovery of damages to the extent these damages are
covered by the insurance policies the Contractor is required to maintain pursuant to this Contract. The
Contractor also agrees to provide evidence that all applicable insurance policies contain a waiver of
subrogation by the insurance company.

All insurance coverages provided relative to this Contract/Purchase Order is PRIMARY and NON-
CONTRIBUTING to any comparable liability insurance (including self-insurances) carried by the State.

The Insurance shall be written for not less than any minimum coverage herein specified or required by law,
whichever is greater. All deductible amounts for any of the required policies are subject to approval by the
State.

The State reserves the right to reject insurance written by an insurer the State deems unacceptable.

BEFORE THE CONTRACT IS SIGNED BY BOTH PARTIES OR BEFORE THE PURCHASE ORDER IS
ISSUED BY THE STATE, THE CONTRACTOR MUST FURNISH TO THE DIRECTOR OF Acquisition
Services, CERTIFICATE(S) OF INSURANCE VERIFYING INSURANCE COVERAGE. THE CERTIFICATE
MUST BE ON THE STANDARD “ACCORD” FORM. THE CONTRACT OR PURCHASE ORDER NO.
MUST BE SHOWN ON THE CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING.

All such Certificate(s) are to be prepared and submitted by the Insurance Provider and not by the Contractor.
All such Certificate(s) shall contain a provision indicating that coverages afforded under the policies WILL
NOT BE CANCELLED, MATERIALLY CHANGED, OR NOT RENEWED without THIRTY (30) days prior
written notice, except for 10 days for non-payment of premium, having been given to the Director of
Acquisition Services, Department of Management and Budget. Such NOTICE must include the CONTRACT
NUMBER affected and be mailed to: Director, Acquisition Services, Department of Management and Budget,
P.0. Box 30026, Lansing, Michigan 48909.

The Contractor is required to provide the type and amount of insurance checked (I4) below:
M 1. Commercial General Liability with the following minimum coverages:

$2,000,000 General Aggregate Limit other than Products/Completed Operations
$2,000,000 Products/Completed Operations Aggregate Limit

$1,000,000 Personal & Advertising Injury Limit

$1,000,000 Each Occurrence Limit

$500,000 Fire Damage Limit (any one fire)

The Contractor must list the State of Michigan, its departments, divisions, agencies, offices,
commissions, officers, employees and agents as ADDITIONAL INSUREDS on the
Commercial General Liability policy.

M 2. If a motor vehicle is used to provide services or products under this Contract,
Contractor must have vehicle liability insurance on any auto including owned,
hired and non-owned vehicles used in Contractor's business for bodily injury
and property damage as required by law.
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The Contractor must list the State of Michigan, its departments, divisions,
agencies, offices, commissions, officers, employees and agents as
ADDITIONAL INSUREDS on the vehicle liability policy.

M 3. Worker's disability compensation, disability benefit or other similar employee
benefit act with minimum statutory limits. NOTE: (1) If coverage is provided
by a State fund or if Contractor has qualified as a self-insurer, separate
certification must be furnished that coverage is in the state fund or that
Contractor has approval to be a self-insurer; (2) Any citing of a policy of
insurance must include a listing of the States where that policy’s coverage is
applicable; and (3) Any policy of insurance must contain a provision or
endorsement providing that the insurers’ rights of subrogation are waived. This
provision shall not be applicable where prohibited or limited by the laws of the
jurisdiction in which the work is to be performed.

NOTICE AND RIGHT TO CURE

In the event of a curable breach by the Contractor, the State shall provide the Contractor written notice of the
breach and a time period to cure said breach described in the notice. This section requiring notice and an
opportunity to cure shall not be applicable in the event of successive or repeated breaches of the same
nature or if the State determines in its sole discretion that the breach poses a serious and imminent threat to
the health or safety of any person or the imminent loss, damage or destruction of any real or tangible
personal property.

CANCELLATION
The State may cancel this Contract without further liability or penalty to the State, its departments, divisions,
agencies, offices, commissions, officers, agents and employees for any of the following reasons:

Material Breach by the Contractor. In the event that the Contractor breaches any of its material duties or
obligations under the Contract, which are either not capable of or subject to being cured, or are not cured
within the time period specified in the written notice of breach provided by the State, or pose a serious and
imminent threat to the health and safety of any person, or the imminent loss, damage or destruction of any
real or tangible personal property, the State may, having provided written notice of cancellation to the
Contractor, cancel this Contract in whole or in part, for cause, as of the date specified in the notice of
cancellation.

In the event that this Contract is cancelled for cause, in addition to any legal remedies otherwise available to
the State by law or equity, the Contractor shall be responsible for all costs incurred by the State in canceling
the Contract, including but not limited to, State administrative costs, attorneys fees and court costs, and any
additional costs the State may incur to procure the services required by this Contract from other sources. All
excess reprocurement costs and damages shall not be considered by the parties to be consequential,
indirect or incidental, and shall not be excluded by any other terms otherwise included in the Contract.

In the event the State chooses to partially cancel this Contract for cause charges payable under this
Contract will be equitably adjusted to reflect those services that are cancelled.

In the event this Contract is cancelled for cause pursuant to this section, and it is therefore determined, for
any reason, that the Contractor was not in breach of contract pursuant to the provisions of this section, that
cancellation for cause shall be deemed to have been a cancellation for convenience, effective as of the
same date, and the rights and obligations of the parties shall be limited to that otherwise provided in the
Contract for a cancellation for convenience.
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Cancellation For Convenience By the State. The State may cancel this Contract for it convenience, in whole
or part, if the State determines that such a cancellation is in the State’s best interest. Reasons for such
cancellation shall be left to the sole discretion of the State and may include, but not limited to (a) the State
no longer needs the services or products specified in the Contract, (b) relocation of office, program changes,
changes in laws, rules, or regulations make implementation of the Contract services no longer practical or
feasible, and (c) unacceptable prices for additional services requested by the State. The State may cancel
the Contract for its convenience, in whole or in part, by giving the Contractor written notice 30 days prior to
the date of cancellation. If the State chooses to cancel this Contract in part, the charges payable under this
Contract shall be equitably adjusted to reflect those services that are cancelled.

Non-Appropriation. In the event that funds to enable the State to effect continued payment under this
Contract are not appropriated or otherwise made available. The Contractor acknowledges that, if this
Contract extends for several fiscal years, continuation of this Contract is subject to appropriation or
availability of funds for this project. If funds are not appropriated or otherwise made available, the State shalll
have the right to cancel this Contract at the end of the last period for which funds have been appropriated or
otherwise made available by giving written notice of cancellation to the Contractor. The State shall give the
Contractor written notice of such non-appropriation or unavailability within 30 days after it receives notice of
such non-appropriation or unavailability.

Criminal Conviction. In the event the Contractor, an officer of the Contractor, or an owner of a 25% or
greater share of the Contractor, is convicted of a criminal offense incident to the application for or
performance of a State, public or private Contract or subcontract; or convicted of a criminal offense including
but not limited to any of the following: embezzlement, theft, forgery, bribery, falsification or destruction of
records, receiving stolen property, attempting to influence a public employee to breach the ethical conduct
standards for State of Michigan employees; convicted under State or federal antitrust statutes; or convicted
of any other criminal offense which in the sole discretion of the State, reflects upon the Contractor’s business
integrity.

Approvals Rescinded. The State may terminate this Contract without further liability or penalty in the event
any final administrative or judicial decision or adjudication disapproves a previously approved request for
purchase of personal services pursuant to Constitution 1963, Article 11, section 5, and Civil Service Rule 4-
6. Termination may be in whole or in part and may be immediate as of the date of the written notice to
Contractor or may be effective as of the date stated in such written notice.

RIGHTS AND OBLIGATIONS UPON CANCELLATION

If the Contract is canceled by the State for any reason, the Contractor shall, (a) stop all work as specified in
the notice of cancellation, (b) take any action that may be necessary, or that the State may direct, for
preservation and protection of Work Product or other property derived or resulting from the Contract that
may be in the Contractor's possession, (c) return all materials and property provided directly or indirectly to
the Contractor by any entity, agent or employee of the State, (d) transfer title and deliver to the State, unless
otherwise directed by the Contract Administrator or his or her designee, all Work Product resulting from the
Contract, and (e) take any action to mitigate and limit any potential damages, or requests for Contractor
adjustment or cancellation settliement costs, to the maximum practical extent, including, but not limited to,
canceling or limiting as otherwise applicable, those subcontracts, and outstanding orders for material and
supplies resulting from the canceled Contract.

In the event the State cancels this Contract prior to its expiration for its own convenience, the State shall pay
the Contractor for all charges due for services provided prior to the date of cancellation and if applicable as a
separate item of payment pursuant to the Contract, for partially completed Work Product, on a percentage of
completion basis. In the event of a cancellation for cause, or any other reason under the Contract, the State
will pay, if applicable, as a separate item of payment pursuant to the Contract, for all partially completed
Work Products, to the extent that the State requires the Contractor to submit to the State any such
deliverables, and for all charges due under the Contract for any cancelled services provided by the
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Contractor prior to the cancellation date. All completed or partially completed Work Product prepared by the
Contractor pursuant to this Contract shall, at the option of the State, become the State’s property, and the
Contractor shall be entitled to receive just and fair compensation for such Work Product. Regardless of the
basis for the cancellation, the State shall not be obligated to pay, or otherwise compensate, the Contractor
for any lost expected future profits, costs or expenses incurred with respect to Services not actually
performed for the State.

If any such cancellation by the State is for cause, the State shall have the right to set-off against any
amounts due the Contractor, the amount of any damages for which the Contractor is liable to the State
under this Contract or pursuant to law and equity.

Upon a good faith cancellation, the State shall have the right to assume, at its option, any and all
subcontracts and agreements for services and materials provided under this Contract, and may further
pursue completion of the Work Product under this Contract by replacement contract or otherwise as the
State may in its sole judgment deem expedient.

EXCUSABLE FAILURE

Neither party shall be liable for any default or delay in the performance of its obligations under the Contract if
and to the extent such default or delay is caused, directly or indirectly, by: fire, flood, earthquake, elements
of nature or acts of God; riots, civil disorders, rebellions or revolutions in any country; the failure of the other
party to perform its material responsibilities under the Contract (either itself or through another contractor);
injunctions (provided the injunction was not issued as a result of any fault or negligence of the party seeking
to have its default or delay excused); or any other cause beyond the reasonable control of such party;
provided the non-performing party and its subcontractors are without fault in causing such default or delay,
and such default or delay could not have been prevented by reasonable precautions and cannot reasonably
be circumvented by the non-performing party through the use of alternate sources, workaround plans or
other means, including disaster recovery plans. In such event, the non-performing party will be excused
from any further performance or observance of the obligation(s) so affected for as long as such
circumstances prevail and such party continues to use its best efforts to recommence performance or
observance whenever and to whatever extent possible without delay provided such party promptly notifies
the other party in writing of the inception of the excusable failure occurrence, and also of its abatement or
cessation.

If any of the above enumerated circumstances substantially prevent, hinder, or delay performance of the
services necessary for the performance of the State’s functions for more than 14 consecutive days, and the
State determines that performance is not likely to be resumed within a period of time that is satisfactory to
the State in its reasonable discretion, then at the State’s option: (a) the State may procure the affected
services from an alternate source, and the State shall not be liable for payments for the unperformed
services under the Contract for so long as the delay in performance shall continue; (b) the State may cancel
any portions of the Contract so affected and the charges payable thereunder shall be equitably adjusted to
reflect those services canceled; or (c) the Contract will be canceled without liability of the State to the
Contractor as of the date specified by the State in a written notice of cancellation to the Contractor. The
Contractor will not have the right to any additional payments from the State as a result of any excusable
failure occurrence or to payments for services not rendered as a result of the excusable failure condition.
Defaults or delays in performance by the Contractor which are caused by acts or omissions of its
subcontractors will not relieve the Contractor of its obligations under the Contract except to the extent that a
subcontractor is itself subject to any excusable failure condition described above and the Contractor cannot
reasonably circumvent the effect of the subcontractor's default or delay in performance through the use of
alternate sources, workaround plans or other means.

ASSIGNMENT
The Contractor shall not have the right to assign this Contract or to assign or delegate any of its duties or
obligations under this Contract to any other party (whether by operation of law or otherwise), without the
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prior written consent of the State. Any purported assignment in violation of this section shall be null and
void. Further, the Contractor may not assign the right to receive money due under the Contract without the
prior written consent of the Director of Acquisition Services.

DELEGATION
The Contractor shall not delegate any duties or obligations under this Contract to a subcontractor other than
a subcontractor named in the bid unless the Director of Acquisition Services has given written consent to the
delegation.

NON-DISCRIMINATION CLAUSE

In the performance of this Contract or purchase order the Contractor agrees not to discriminate against any
employee or applicant for employment, with respect to their hire, tenure, terms, conditions or privileges of
employment, or any matter directly or indirectly related to employment, because of race, color, religion,
national origin, ancestry, age, sex, height, weight, marital status, physical or mental disability unrelated to the
individual's ability to perform the duties of the particular job or position. The Contractor further agrees that
every subcontract entered into for the performance of any Contract or purchase order will contain a provision
requiring non-discrimination in employment, as herein specified, binding upon each subcontractor. This
covenant is required pursuant to the Elliot Larsen Civil Rights Act, 1976 Public Act 453, as amended, MCL
37.2101, et seq, and the Persons with Disabilities Civil Rights Act, 1976 Public Act 220, as amended, MCL
37.1101, et seq, and any breach thereof may be regarded as a material breach of the Contract or purchase
order.

WORKPLACE SAFETY AND DISCRIMINATORY HARASSMENT
In performing services for the State pursuant to this Contract, the Contractor shall comply with Department
of Civil Service Rules 2-20 regarding Workplace Safety and 1-8.3 regarding Discriminatory Harassment. In
addition, the Contractor shall comply with Civil Service Regulations governing workplace safety and
discriminatory harassment and any applicable state agency rules on these matters that the agency provides
to the Contractor. Department of Civil Service Rules and Regulations can be found on the Department of
Civil Service website at www.state.mi.us/mdcs/Regindx.

MODIFICATION OF SERVICE
The Director of Acquisition Services reserves the right to modify this service during the course of this
Contract. Such modification may include adding or deleting tasks that this service shall encompass and/or
any other modifications deemed necessary.

The Contract may not be revised, modified, amended, extended, or augmented, except by a writing
executed by the parties hereto, and any breach or default by a party shall not be waived or released other
than in writing signed by the other party.

The State reserves the right to request from time to time, any changes to the
requirements and specifications of the Contract and the work to be performed by the
Contractor under the Contract. The Contractor shall provide a change order process
and all requisite forms. The State reserves the right to negotiate the process during
contract negotiation. At a minimum, the State would like the Contractor to provide a
detailed outline of all work to be done, including tasks necessary to accomplish the
deliverables, timeframes, listing of key personnel assigned, estimated hours for each
individual per task, and a complete and detailed cost justification.

Within five (5) business days of receipt of a request by the State for any such change, or such other period
of time as to which the parties may agree mutually in writing, the Contractor shall submit to the State a
proposal describing any changes in products, services, timing of delivery, assignment of personnel, and the
like, and any associated price adjustment. The price adjustment shall be based on a good faith

G:\Common\contract\2003\6000147.doc 9



7=
TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

determination and calculation by the Contractor of the additional cost to the Contractor in implementing the
change request less any savings realized by the Contractor as a result of implementing the change request.
The Contractor's proposal shall describe in reasonable detail the basis for the Contractor's proposed price
adjustment, including the estimated number of hours by task by labor category required to implement the
change request.

If the State accepts the Contractor's proposal, it will issue a change notice and the Contractor will implement
the change request described therein. The Contractor will not implement any change request until a change
notice has been issued validly. The Contractor shall not be entitled to any compensation for implementing
any change request or change notice except as provided explicitly in an approved change notice.

If the State does not accept the Contractor's proposal, the State may:

withdraw its change request; or modify its change request, in which case the procedures set forth above will
apply to the modified change request.

If the State requests or directs the Contractor to perform any activities that are outside the scope of the Contractor's
responsibilities under the Contract ("New Work"), the Contractor must notify the State promptly, and before
commencing performance of the requested activities, that it believes the requested activities are New Work. If the
Contractor fails to so notify the State prior to commencing performance of the requested activities, any such activities
performed before notice is given by the Contractor shall be conclusively considered to be In-scope Services, not New
Work.

If the State requests or directs the Contractor to perform any services or functions that are consistent with and similar
to the services being provided by the Contractor under the Contract, but which the Contractor reasonably and in good
faith believes are not included within the scope of the Contractor's responsibilities and charges as set forth in the
Contract, then prior to performing such services or function, the Contractor shall promptly notify the State in writing
that it considers the services or function to be an "Additional Service" for which the Contractor should receive
additional compensation. If the Contractor does not so notify the State, the Contractor shall have no right to claim
thereafter that it is entitled to additional compensation for performing such services or functions. If the Contractor
does so notify the State, then such a service or function shall be governed by the change request procedure set forth
in the preceding paragraph.

IN THE EVENT PRICES ARE NOT ACCEPTABLE TO THE STATE, THE CONTRACT SHALL BE SUBJECT TO
COMPETITIVE BIDDING BASED UPON THE NEW SPECIFICATIONS.

I-X NO WAIVER OF DEFAULT
The failure of a party to insist upon strict adherence to any term of the Contract shall not be considered a waiver or
deprive the party of the right thereafter to insist upon strict adherence to that term, or any other term, of the Contract.

I-Y SEVERABILITY

Each provision of the Contract shall be deemed to be severable from all other provisions of the Contract and, if one or
more of the provisions of the Contract shall be declared invalid, the remaining provisions of the Contract shall remain
in full force and effect.

I-Z HEADINGS
Captions and headings used in the Contract are for information and organization purposes. Captions and
headings, including inaccurate references, do not, in any way, define or limit the requirements or terms and
conditions of this Contract.

I-AA RELATIONSHIP OF THE PARTIES

The relationship between the State and the Contractor is that of client and independent Contractor. No
agent, employee, or servant of the Contractor or any of its subcontractors shall be or shall be deemed to be
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an employee, agent, or servant of the State for any reason. The Contractor will be solely and entirely
responsible for its acts and the acts of its agents, employees, servants and subcontractors during the
performance of this Contract.

UNFAIR LABOR PRACTICES
Pursuant to 1980 Public Act 278, as amended, MCL 423.231, et seq, the State shall not award a Contract or
subcontract to an employer whose name appears in the current register of employers failing to correct an
unfair labor practice compiled pursuant to section 2 of the Act. This information is compiled by the United
States National Labor Relations Board.

A Contractor of the State, in relation to the Contract, shall not enter into a Contract with a subcontractor,
manufacturer, or supplier whose name appears in this register. Pursuant to section 4 of 1980 Public Act
278, MCL 423.324, the State may void any Contract if, subsequent to award of the Contract, the name of the
Contractor as an employer, or the name of the subcontractor, manufacturer or supplier of the Contractor
appears in the register.

SURVIVOR
Any provisions of the Contract that impose continuing obligations on the parties including, but not limited to
the Contractor’s indemnity and other obligations shall survive the expiration or cancellation of this Contract
for any reason.

GOVERNING LAW
This Contract shall in all respects be governed by, and construed in accordance with, the laws of the State of
Michigan. Any dispute arising herein shall be resolved in the State of Michigan.

CALENDAR YEAR SOFTWARE COMPLIANCE
The Contractor warrants that services provided under this Contract including but not limited to the production
of all Work Products, shall be provided in an accurate and timely manner without interruption, failure or error
due the inaccuracy of Contractor's business operations in processing date/time data (including, but not
limited to, calculating, comparing, and sequencing) from, into, and between centuries, and the years
affected, including leap year calculations. The Contractor shall be responsible for damages resulting from
any delays, errors or untimely performance resulting therefrom.

CONTRACT DISTRIBUTION
Acquisition Services shall retain the sole right of Contract distribution to all State agencies and local units of
government unless other arrangements are authorized by Acquisition Services.

STATEWIDE CONTRACTS
If the contract is for the use of more than one agency and if the goods or services provided under the
contract do not meet the form, function and utility required by an agency, that agency may, subject to state
purchasing policies, procure the goods or services from another source.

ELECTRONIC FUNDS TRANSFER

Electronic transfer of funds is available to State contractors. Vendors are encouraged to register with the
State of Michigan Office of Financial Management so the State can make payments related to this Contract
electronically at www.cpexpress.state.mi.us.

PROCUREMENT CARD PAYMENT

State agencies are authorized to utilize the State issued procurement card to make payments for purchases
against this contract agreement. Requirements surrounding the procurement card payment method are
included in the attachments to this contract amendment.
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Acquisition Services
Vendor
Commodity Report Requirements

The following reports are requested to be submitted quarterly. Please identify time frame on the report
(i.e. October 2002 thru December 2002). Electronic copies (CD Rom, spreadsheet, etc) are preferred;
however, paper copies will be accepted.

Report | - High Level Summary
(contract items only)

Statewide Total Dollar Spend
Total P Card Spend

Agency Total Spend per Agency
Total P Card Spend per Agency

Report lIA & IIB - Detail
(contract & noncontract items)

Agency Date of Purchase
ltem/Product Number
ltem Description
Unit of Measure
Price per Unit
Quantity
Total Price
Grand Total

Report lll - Detail

[tem [tem/Product Number
ltem Description
Unit of Measure
Price per Unit
Quantity
Total Price
Grand Total

P Card Instructions

1. Credit Card - The credit card used is MasterCard, issued by JP Morgan Chase. There are approx. 4,700 cardholders statewide. The
VWR contract has multiple agencies participating, however it is not a statewide contract. Most cardholders have the same expiration date
since the program started 7/1/01, however as new employees are added, their expiration dates will be different. You will not be given a
listing of card numbers in advance. The Procurement Card may be used for any single state purchase that is $2,500 or less (per
transaction). Please contact Merchant Services (888) 333-7606 for any fee questions.
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2. Special Instructions - We will need to know if you have special instructions for the ordering process (fax, phone, e-mail and time
frame). Also, if you have online catalog instructions (logon procedure, state pricing online, and time frame). You can see sample
instructions from other vendors on our website.

3. Quarterly Reports - | can fax to you our requirements for reports on procurement card expenditures which you will need to submit on a
quarterly basis. Please let me know your fax number and | will send it to you.

4. Invoices - Daily invoices are not required, however we will require a packing slip with the shipment of the product. The state
departments/agencies each do their own monthly reconciliation and payment of the Procurement Card bill. The Department of
Management and Budget pays in full the State of Michigan amount due to JPMChase. These charges are processed to each department
on a bi-weekly basis, based on the transaction detail from JPMChase.

5. Contract Change Notice - A change notice will be issued to the contract after the process is in place to inform the users about this
alternative payment method. It will state the following:

Alternative Payment Methods
State Warrant/Procurement Card

Effective (date) the contractor will begin accepting orders by fax, phone, e-mail or on line
catalog order, in addition to the standard purchase order process. Payment can be made using
the State's MasterCard Procurement Card or State warrant. The contractor will not add a
transaction fee to the invoice for items ordered using the procurement card. The contractor will
provide quarterly reports on procurement card spend beginning July 1, 2003.

The contractor must adhere to the State of Michigan's Privacy Policy regarding personally identifiable information. If credit card
information is stored it may only be used by the credit card holder and for that individual's ease of ordering. The contractor
agrees not to release the State's buying statistics or credit card information to third parties.

Here is the website to access the state's privacy policy:
http://www.michigan.gov/doingbusiness/0,1607,7-146-6608-2088--,00.html
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Key Account Manager
Robert Ziola
32255 Northwestern Highway
Suite 100
Farmington, MI 48334
248.737.6737
robert.a.ziola@cingular.com
Cingular
Flexible Rate Plans
Cingular offers a wide variety of calling plans, including Home, SuperHome, Cingular Preferred Nation, and Nation
calling plans. We also make it easy for you to upgrade plans as your needs change. A primary component of
Cingular's personal service commitment is the understanding that State of Michigan has very specific and unique
wireless requirements. Cingular will work with you to design and implement a wireless program that meets your

exact needs.

Employee Discounts

As a benefit to State of Michigan, Cingular will offer its employees a five percent discount off Cingular standard
Packaged rate plans and State of Michigan equipment pricing with a two-year service commitment. Please visit
www.cingular.com for rate plan information.

Multiple Equipment and Feature Choices

To ensure that your communication needs are effectively and affordably met, your account team will continually
assess your overall equipment usage. We will also conduct routine equipment cost comparisons to help you
maximize your budget. Your account team experts will keep you updated on future device and service offerings,
which gives you the opportunity to take advantage of the latest technological advances. Please refer to Appendix B
for equipment details.

In addition, Cingular provides a host of features that are designed to increase productivity while giving you the
ability to better manage how, when, and where you communicate. Some of our basic call handling features include
caller ID, call waiting, basic voice mail, three-way calling and call forwarding. Additional features, including roadside
assistance, ringtones, and handset insurance are also available for an additional charge. Please refer to Appendix
A for additional feature information.
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Appendix A: Rate Plans
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TERMS AND CONDITIONS
Packaged Rate Plans for State of Michigan

Cingular Home — Michigan

[ Cingular Home and Digital Features Calling Ares
- Ay les apply.
« i ens, Mabiln ta Mokile Calling arsd
Night and Westand Minutos ane avaslablo

CONTRACT #071B6000147

10% Discount for State of Michigan

within thia area.

Published Monthly Access $29.99 $49.99 $69.99 $99.99 $149.99 = $199.99
ii‘:t:s‘;im'ch'ga" Monthly $26.99  $3599  $4499 = $62.99  $89.99  $134.99 $179.99
Anytime Minutes 300 400 600 900 1400 2000 2800
Rollover Minutes N/A Included | Included | Included @ Included | Included @ Included
Additional Minutes 45¢ 45¢ 39¢ 39¢ 39¢ 35¢ 29¢
Roaming (per minute) 79¢ 79¢ 79¢ 79¢ 79¢ 79¢ 79¢
Long Distance (per minute) Included | Included = Included | Included Included | Included | Included

Option 1: 5000 Mobile-to-Mobile Minutes (on priced plans $39.99 and higher)
Option 2: 5000 Night and Weekend Minutes

Option 3: 50% Bonus Rollover Minutes (on priced plans $29.99-$99.99)
Option 1: Wireless Internet Access

Option 2: 100 SMS messages

Option 3: $30 accessory credit

Included Features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voice Mail, Message Waiting
Indicator, Detailed Billing and Text Messaging (SMS) at 10¢/message. Some features may not be available in all
areas at all times. Nationwide roaming outside of home calling area is just 79¢ per minute. Long Distance is
included (within the 50 United States.) Rollover minutes apply to unused package minutes only. The Michigan area
rates are provided as an example; included minutes and rates may vary in other markets. Airtime and other
measured usage are billed in full-minute increments. Nights are 9:00 p.m. to 7:00 a.m., and weekends are 9:00
p.m. Friday to 7:00 a.m. Monday. Restrictions may apply.

*Monthly Access rates include a 10% discount for State of Michigan off the monthly recurring access charge only on non-
promotional current published rates and are based on activating a minimum total of 100 corporate-liable lines on a 1-year and 1-
year option agreement. Rate plans are subject to change during term of service agreement. Discount does not apply features.
Additional terms may apply.

Choice of 1 Add-on Options

Choice of 2 Add-on Options N/A N/A

NOTE: Map depicts rate area only, not coverage area. Actual coverage area differs substantially from map graphics, and
coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer
equipment and other factors. Cingular does not guarantee coverage. Charges will be billed based on the location of the site
receiving and transmitting the call, not on the location of the subscriber.

10% Discount for State of Michigan

Petoskey .
a0 @ e, ] Cingular SuperHome Calling Area

Traversa @- = Anytime minutes apply.

uﬂm; c'""@ @® - = Digital Features and Night and Weekend Minutes
e © 7 Mi Calling Packages apply.
¥ v « Saginaw ;
G:\Common Mulkogﬂéﬁ g;“‘ . Flint. I:I Roaming
atand g2 u.f_&'ff' ' * Roaming rates are 79¢ per minute,
S I.anling. S ;'....‘ which includes long distance,
L y L (94) < g " Detroit
n.x....@?' {Ehicago st ook *""T‘:l 7 et wews Local SuperHome
oline B Murorae - Hicers g () . Cleveland = Makils a6 Makile Calling Arss
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

Cingular Preferred Nation 10% Discount for State of Michigan

Published Monthly Access $29.99 $39.99 $49.99 $69.99 $99.99 $149.99 = $199.99
if::s‘;tm'ch'gan Monthly $26.99  $3599  $44.99 = $62.99  $89.99  $134.99 $179.99
Anytime Minutes 250 350 500 900 1200 2000 3000
Rollover Minutes N/A Included | Included | Included @ Included | Included | Included
Additional Minutes 45¢ 45¢ 39¢ 39¢ 39¢ 35¢ 29¢
Roaming ~ On-net (per minute) | Included | Included | Included | Included Included | Included @ Included
Roaming ~ Off-net (per minute) 79¢ 79¢ 79¢ 79¢ 79¢ 79¢ 79¢
Long Distance (per minute) Included | Included @ Included | Included Included | Included @ Included

Option 1: 5000 Mobile-to-Mobile Minutes (on priced plans $39.99 and higher)
Choice of 1 Add-on Options Option 2: 5000 Night and Weekend Minutes
Option 3: 50% Bonus Rollover Minutes (on priced plans $29.99-$99.99)

Option 1: Wireless Internet Access
Choice of 2 Add-on Options N/A N/A Option 2: 100 SMS messages
Option 3: $30 accessory credit

Included Features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voice Mail, Message Waiting
Indicator and Text Messaging (SMS) at 10¢/message. Some features may not be available in all areas at all times.
Rollover minutes apply to unused package minutes only. Long Distance is included with Roaming (within the 50
United States.) Requires TDMA phone. “Cingular” on phone display indicates Cingular network (“On-net”);
“Cingular Extend” indicates roaming off Cingular network (“Off-net”) and roaming charges will apply. Nights are 9:00
p.m. to 7:00 a.m., and weekends are 9:00 p.m. Friday to 7:00 a.m. Monday. Airtime and other measured usage are
billed in full-minute increments.

*Monthly Access rates include a 10% discount for State of Michigan off the monthly recurring access charge only on non-
promotional current published rates and are based on activating a minimum total of 100 corporate-liable lines on a 1-year and 1-
year option agreement. Rate plans are subject to change during term of service agreement. Discount does not apply to features.
Additional terms may apply.

NOTE: Map depicts rate area only, not coverage area. Actual coverage area differs substantially from map graphics; and
coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer
equipment, and other factors. Cingular does not guarantee coverage. Charges will be billed based on the location of the site
receiving and transmitting the call, not on the location of the subscriber. (TDMA coverage may vary based on Home market.)

G:\Common\contract\2003\6000147.doc 17



faaye=s

TERMS AND CONDITIONS CONTRACT #071B6000147 ‘
Cingular Nation 10% Discount for State of Michigan
E ﬁn

Atlantic
Ocean

Hawaii |

Published Monthly Access $29.99 $39.99 $49.99 $69.99 $99.99 | $149.99 | $199.99 ‘I
i::f:s‘;im"’h'ga" Monthly $26.99  $3599  $44.99 = $62.99  $89.99  $134.99 $179.99 ‘I
Anytime Minutes 150 250 350 500 900 1500 2000 ‘I
Additional Minutes 45¢ 45¢ 39¢ 39¢ 39¢ 35¢ 29¢ ‘I
Roaming (per minute) Included | Included | Included | Included Included | Included | Included ‘I
Long Distance (per minute) Included | Included | Included | Included Included | Included | Included “
. . Option 1: 5000 Mobile- to-Mobile Minutes
Choice of 1 Add-on Options N/A Option 2: 10% Bonus Minutes ‘
Option 1: Wireless Internet Access
Choice of 2 Add-on Options N/A N/A Option 2: 100 SMS messages
Option 3: $30 accessory credit

Included Features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voice Mail, Message Waiting
Indicator and Text Messaging (SMS) at 10¢/message. Some features may not be available in all areas at all times.
Rollover minutes apply to unused package minutes only. There are no domestic long distance or roaming charges
on this plan (within the 50 United States.) Airtime and other measured usage are billed in full-minute increments.

*Monthly Access rates include a 10% discount for State of Michigan off the monthly recurring access charge only on non-
promotional current published rates and are based on activating a minimum total of 100 corporate-liable lines on a 1-year and 1-
year option agreement. Rate plans are subject to change during term of service agreement. Discount does not apply to features.
Additional terms may apply.

NOTE: Map depicts rate area only, not coverage area. Actual coverage area differs substantially from map graphics, and
coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer
equipment, and other factors. Cingular does not guarantee coverage. Charges will be billed based on the location of the site
receiving and transmitting the call, not on the location of the subscriber.
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Pooled Rate Plans for State of Michigan

Cingular Home ~ Michigan

[ Cingular Home and Digital Features Calling Area
= Anytima minutes spply.
« Digital Features. Mobile 10 Mabile Calling and
Night and Woekend Minutes ars availabie = -
wlhiin this area.

Activation Fee Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived

Monthly Access Fee $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00

(per user)
Monthly Airtime $400 $880 $1,400 | $2,000 | $3,000 | $4,000 | $6,000 | $8,000 | $12,000 | $16,000
Package Minutes 6,650 14,650 | 23,300 | 33,300 | 50,000 | 66,700 | 100,000 | 133,300 | 200,000 | 266,700

Additional Minutes
(per minute)
Roaming

(per minute)

Long Distance
(per minute)

Included Features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voice Mail, Message Waiting
Indicator and Text Messaging (SMS) at 10¢/message. Some features may not be available in all areas at all times.
Nationwide Roaming outside of home calling area is just 69¢ per minute. Long Distance is included (within the 50
United States.) Unused Pooled minutes expire each month. Airtime and other measured usage are billed in full-
minute increments.

25¢ 25¢ 25¢ 20¢ 20¢ 20¢ 15¢ 15¢ 10¢ 10¢

69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢

Included | Included | Included | Included | Included | Included | Included | Included | Included | Included

Rates are based on activating a minimum total of 100 corporate-liable lines on a 1-year and 1-year option agreement. Additional
terms may apply.

NOTE: Map depicts rate area only, not coverage area. Actual coverage area differs substantially from map graphics, and coverage
may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer equipment,
and other factors. Cingular does not guarantee coverage. Charges will be billed based on the location of the site receiving and
transmitting the call, not on the location of the subscriber.
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Cingular SuperHome ~Michigan

Petoskey

D b
Traverse City o
J (@9 cadmac ) 1 Cingular SuperHome Calling Area
Ludington . = Anytime minutes apply.
(5 @ bod M « Digital Features and Night and Weekend Minutes
Muskegon® R‘ M LFlint Calling Packages apply.
S |
Lansing” ~ Pontiscs (& [] Roaming
Rockford. @ [Wonkeoun  Kalamagoo . E""" 'D"‘I"“‘I * Roaming rates are 79¢ per minute,
Do Kalby ‘Chiclgn *st. Jossph A""_"_: Montor which includes long distance.
Moline @ M‘ﬂ". i sﬂ' Cleveland *
-. Tidmmond Gary W’ i e wes Local SuperHome
5z &) " ort 5 MYoungstown Mobile to Mobile Calling Are
. Akron ng a
o "";"w@ 2\ N e s P + Mobile to Mobile Calling Packages
IL "um"““""" s Andorson punce (75 are available only within your specific
gfields s o 4 @Dl!lﬂ'l g Columitnz J Local SuperHome Calling Area.
T ndianapolis 8 oH
il & a _"m Lhillicothe
] Etfngham _""'""'"" ) Cincinnati
; Mt. Vernon .
st. Louis &4/ .
Carbondale i :
ol
Activation Fee Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived

Monthly Access Fee $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00

(per user)
Monthly Airtime $400 $880 $1,400 | $2,000 | $3,000 | $4,000 | $6,000 | $8,000 | $12,000 | $16,000
Package Minutes 8,000 | 17,600 | 28,000 | 40,000 | 60,000 | 80,000 | 120,000 | 160,000 | 240,000 | 320,000

Additional Minutes
(per minute)
Roaming

(per minute)

Long Distance
(per minute)

Included Features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voice Mail, Message Waiting
Indicator and Text Messaging (SMS) at 10¢/message. Some features may not be available in all areas at all times.
Nationwide Roaming outside of SuperHome calling area is just 69¢ per minute. Long Distance is included (within the
50 United States.) Unused Pooled minutes expire each month. Airtime and other measured usage are billed in full-
minute increments.

25¢ 25¢ 25¢ 20¢ 20¢ 20¢ 15¢ 15¢ 10¢ 10¢

69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢

Included | Included | Included | Included | Included | Included | Included | Included | Included | Included

Rates are based on activating a minimum total of 100 corporate-liable lines on a 1-year and 1-year option agreement. Additional
terms may apply.

NOTE: Map depicts rate area only, not coverage area. Actual coverage area differs substantially from map graphics, and coverage
may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer equipment,
and other factors. Cingular does not guarantee coverage. Charges will be billed based on the location of the site receiving and
transmitting the call, not on the location of the subscriber.
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘
Cingular Preferred Nation
TDMA GSM

(TDMA coverage may vary based on Home market.)

Activation Fee Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived
Monthly Access Fee $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00
(per user)

Monthly Airtime $400 $880 | $1,400 | $2,000 | $3,000 | $4,000 | $6,000 | $8,000 | $12,000 | $16,000
Package Minutes 5,000 | 11,000 | 17,500 | 25,000 | 37,500 | 50,000 | 75,000 |100,000 | 150,000 | 200,000

Additional Minutes

(per minute) 35¢ 35¢ 25¢ 25¢ 25¢ 20¢ 20¢ 20¢ 15¢ 15¢

Roaming ~ On-net Included | Included | Included | Included | Included | Included | Included | Included | Included | Included

Roaming ~ Off-net
(per minute)

Long Distance (per
minute)

Included Features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voice Mail, Message Waiting
Indicator and Text Messaging (SMS) at 10¢/message. Some features may not be available in all areas at all times.
Unused Pooled minutes expire each month. Long Distance is included with Roaming (within the 50 United States.)
TDMA map will apply for TDMA users, GSM map will apply for GSM users, or multi-net (GAIT) phone. “Cingular” on
phone display indicates Cingular network (“On-net”); “Cingular Extend” indicates roaming off Cingular network (“Off-
net”’) and roaming charges will apply. Airtime and other measured usage are billed in full-minute increments.

Rates are based on activating a minimum total of 100 corporate-liable lines on a 1-year and 1-year option agreement. Additional
terms may apply.

69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢ 69¢

Included | Included | Included | Included | Included | Included | Included | Included | Included | Included

NOTE: Map depicts rate area only, not coverage area. Actual coverage area differs substantially from map graphics, and coverage
may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer equipment,
and other factors. Cingular does not guarantee coverage. Charges will be billed based on the location of the site receiving and
transmitting the call, not on the location of the subscriber.
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Cingular Nation

T

Additional Minutes

Roaming (per minute) Included | Included | Included | Included | Included | Included | Included | Included | Included | Included

Pacific
Ocean
Alaska
Atlantic
F Ocean
EA .
* o |
b
Hawaii
Activation Fee Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived | Waived
Monthly Access Fee $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00
(per user)
Monthly Airtime $400 | $880 | $1,400 | $2,000 | $3,000 | $4,000 | $6,000 | $8,000 | $12,000 | $16,000
User Access Fee $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00 | $10.00
(per user)
Package Minutes 4,000 | 8,800 | 14,000 | 20,000 | 30,000 | 40,000 | 60,000 | 80,000 | 120,000 160,000‘

Long Distance
(per minute)
Included Features: Caller ID, Call Waiting, 3-Way Calling, Call Forwarding, Basic Voice Mail, Message Waiting
Indicator and Text Messaging (SMS) at 10¢/message. Some features may not be available in all areas at all times.
Unused Pooled minutes expire each month. There are no domestic long distance or roaming charges on this plan
(within the 50 United States.). Airtime and other measured usage are billed in full-minute increments.

Included | Included | Included | Included | Included | Included | Included | Included | Included | Included

Rates are based on activating a minimum total of 100 corporate-liable lines on a 1-year and 1-year option agreement. Additional
terms may apply.

NOTE: Map depicts rate area only, not coverage area. Actual coverage area differs substantially from map graphics, and coverage
may be affected by such things as terrain, weather, foliage, buildings and other construction, signal strength, customer equipment,
and other factors. Cingular does not guarantee coverage. Charges will be billed based on the location of the site receiving and
transmitting the call, not on the location of the subscriber.
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Maximizing Your Communications Services
Cingular offers a variety of optional features in addition to the basic call handling features
included with each rate plan. Whether you desire handset insurance, roadside assistance, or
data services, Cingular offers the features and services you want.

Includes basic voice mail, call forwarding, call waiting,
Call Handling Features Included* caller ID, and 3-way calling. *Included at no charge for
corporate-liable accounts.

Basic voice mail service takes messages for you when
you're on a call or your phone is turned off.

Caller ID Caller ID enables you to know who’s calling before you
answer a call.

Basic Voice Mail

Call forwarding lets you forward your incoming wireless

Call Forwarding calls to another phone number.

Call Waiting Call, waiting lets you receive an incoming call when
you’re engaged in another call.
This service enables you to add a third party to a two-
Three-Way Calling way conversation. Regular airtime rates are charged for
each call.

In addition to the services available with basic voice
mail, enhanced voice mail saves up to 20 messages, for
Enhanced Voice Mail $3.99/month | up to 10 days. Maximum message length is three
minutes per message. Also includes pager notification
and group distribution lists.

Provides protection against the full cost of a lost or

stolen phone. Coverage includes the phone and
$3.99/month standard battery and charger. Service provided by
lock\line®™.

Handset Insurance

Place and receive local calls to and from other Cingular

5000 Mobile-to-Mobile Minutes $9.99/month subscribers within the same Home calling area without
) incurring per minute airtime charges. Only available on

Cingular Home/SuperHome plans $39.99 and higher.

Available 24 hours a day, 7 days a week, 365 days a
year. Includes towing service, battery service/jump start,
Roadside Assistance $2.99/month | flat tire assistance, fuel delivery (up to 3 gallons),
lockout assistance, and key replacement. Restrictions

apply.

Voice Connect is a voice dialer that is the easiest,
safest and most convenient method of connecting
Voice Connect $4.99 people — simply speak the name or number of the
person you want to reach. Store and retrieve contact
information for up to 100 people.

Notes: Feature availability and cost may vary by market. Feature may require specific handset functionality. Usage charges and
surcharges may apply.
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Data Connect enables customers to access corporate
information, browse the Internet, and manage e-mail
wirelessly. A mobile office kit or PC card allows a data
enabled wireless phone to act as a data modem for
either a laptop or PDA.

Includes "Quick Link Mobile" software. For customers
with handsets that already have cables or using an IrDA
(Infrared capable).

CD with cable for laptops or for Compaq iPAQ.

Includes G300 wireless PC card modem, removable
antenna, and storage case, CD with PC card set-up,
Data Connect set-up, quick start guide, and user guide.

Purchase individually or as a bundle of great data
services, including mobile-to-mobile text messaging, e-
mail, news updates, and more on your digital wireless
phone. Pay per use or additional messages
10¢/message.

Provides access to the Internet from your wireless
phone. Internet airtime is applied at your package or

TERMS AND CONDITIONS
Data Service Plans (for TDMA, GSM, and/or GPRS)
(Usage is
Data Conngct . billed based on
(Requires Wireless Internet or Wireless WI package on
Internet Express data package) the account.)
IrDA Mobile Office Kit $19.99
USB or Serial Mobile Office Kit $59.99
Merlin G300 PC Card Kit $269.99
Text Messaging (SMS)
Pay Per Use 10¢/message
100 messages $2.99/month
250 messages $5.99/month
500 messages $9.99/month
Wireless Internet”
(Requires Text Messaging (SMS) $3.99 + airtime
package of 100 messages or more)

Wireless Internet Express”

(Requires Text Messaging (SMS) package of 100

messages or more)

$6.99

additional minute rate based on your rate plan.

Access specific wireless Internet Web sites, directories,
and search engines, or go shopping. GPRS Internet
browsing allows faster speed, plus you don’t pay for the
time you use the service, just the amount of data you
send and receive. You can now switch between data
and voice sessions without losing your connection.

Package Includes Overage (per Mb)

$14.99
$29.99
$49.99

1 Mb 3¢
3 Mb 3¢
7 Mb 2¢
13 Mb 1¢

Xpress Mail Network Edition
(Requires Wireless Internet or Wireless
Internet Express data package)

$10.00/month
+ airtime or
bytes

Real-time access to Microsoft and Lotus e-mail,
calendar and contacts. Compose, reply, and forward e-
mails (including attachments!) Browse corporate and
personal contacts and with one click, send the contact
an e-mail or dial their phone number. Usage is billed
according to package on the account

Notes: Service availability and cost may vary by market. Service may require specific handset functionality. Usage charges and
surcharges may apply. “Roaming charges, including applicable kilobyte and/or per minute airtime charges and Text Messaging
charges, will be incurred where roaming service is available.
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Data Service Plans (for Mobitex)

Interactive Messaging PLUS
(with Wireless Internet PLUS™)

Send interactive text messages to one person
or many people at once and see that your
messages sent to another IM PLUS user are
delivered and read. Send messages to a fax
machine and text-to-voice messages to a
phone. Also offers the power to browse the
Web and receive alerts.

Package Includes Overage (per Kb)

IM+ 100 $19.99 100 Kb 20¢
IM+ 200 $27.99 200 Kb 17¢
IM+ 500 $29.99 500 Kb 15¢
IM+ 1000 $34.99 1,000 Kb 15¢
IM+ 3000 $49.99 3,000 Kb 5¢
IM+ Unlimited $59.99 Unlimited N/A
(Included with IM+ | Offers users the power to browse the Web and
Wireless Internet PLUS or XM with receive alerts using a wireless handheld
BlackBerry) device.
Behind the firewall, access (using Triple DES
Xpress Mail GoodLink Edition” security encryption) to Microsoft Exchange
corporate e-mail, calendar, contacts, notes,
and tasks — even attachments (Microsoft Word
and PowerPoint, WordPerfect, HTML, PDF,
and RTF documents).
Package Includes Overage (per Kb)
GoodLink 1000 $34.99 1,000 Kb 15¢
GoodLink 3000 $49.99 3,000 Kb 25¢
GoodLink Unlimited $59.99 Unlimited N/A
. . *Available at no cost for a limited time
Attachment Reader Option No Charge (regularly $10.00 per month).
Software & Maintenance:
$2,000 1%t software purchase
. $1,900 2" software purchase
GoodLink Server Software o
$1,840 3" software purchase
$1,800 4 or more software purchases
$80.00 Single user license
User License $650.00 10-pack of user licenses
$4,999 100-pack of user licenses
Includes upgrades for any new releases of
Annual Server Maintenance $450é(30/§::ver GoodLink Server for a period of one year from
pery the date of purchase.
$9.00/user Includes upgrades for any new releases of
User License Annual Maintenance ) GoodLink Application Software for a period of
per year
one year from the date of purchase.
Behind the firewall, access (using Triple DES
security encryption) Microsoft Exchange and
Xpress Mail (XM) with BlackBerry Lotus Notes corporate e-mail, calendar,
contacts, and notes.
Package Includes Overage (per Kb)
XM with BlackBerry 1000 $34.99 1,000 Kb 15¢
XM with BlackBerry 3000 $49.99 3,000 Kb 5¢
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TERMS AND CONDITIONS
Service Plan/Software Cost Description
XM with BlackBerry Unlimited $59.99 Unlimited N/A
XM with BlackBerry 1000 w/IM+ $34.99 1,000 Kb 15¢
XM with BlackBerry 3000 w/IM+ $49.99 3,000 Kb 5¢
XM with BlackBerry Unlimited $59.99 Unlimited N/A
Software & Upgrades:
BlackBerry Enterprise Server $4,999.00 Includes software and 20 client licenses.
Software
BES upgrade program includes upgrades for
BlackBerry Enterprise Server (BES) $450.00 any new releases of BlackBerry Server or
Upgrade Program ' BlackBerry Desktop Software for a period of
one year from date of purchase.
$80.00 Single Client Access License
. . $650.00 10-Pack of Client Access License
Client Access License : )
$4,999.00 100-Pack of Client Access Licenses
$999.00 Small Business Edition (5-pack of Licenses)
) $9.00 Single Annual Client Upgrade Program

Annual Client Upgrade Program i

$75.00 10-Pack Annual Client Upgrade Program

A $25.00 activation fee to IM+, Xpress Mail with BlackBerry, and Xpress Mail GoodLink Edition.
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Wireless Data

Cingular was the first carrier to offer BlackBerry, and is the exclusive provider of the GoodLink solution. Cingular
also provides dependable connectivity to your wireless Palm. Mobitex is an established industry standard for
wireless data communications with networks operating in 22 countries. It is a packet-switched radio technology that
provides two-way messaging and data delivery.

Cingular's Mobitex Network covers 492 metropolitan areas and 93 percent of the urban business population in the
U.S. Itis optimized to provide the best coverage inside buildings and the best device battery life available in the
industry. Its data integrity together with "push" functionality support important applications in a B2B environment.
Please refer to Appendix B for equipment information.

Xpress Mail Enterprise Suite

Cingular Wireless offers a complete suite of Xpress Mail products. From
the corporation with national travelers requiring top-notch security to the
local consumer wanting to receive their personal e-mail while on the go,
Cingular has a solution.

GoodLink Edition

Cingular's Xpress Mail GoodLink Edition is an end-to-end, software-
based wireless corporate messaging solution that is deployed behind
State of Michigan’s secure firewall. GoodLink makes administering a
wireless e-mail and data system simple and a low cost solution for an IT
department. GoodLink Edition is a reliable and secure system that is
highly scalable, easy to use and requires little IT administration. A unique and important feature of GoodLink Edition
is the zero desktop software option.

It extends the capabilities of Microsoft Outlook to a wireless handheld, including e-mail, calendar, contacts, notes,
and tasks. GoodLink Edition provides users with a connection to their e-mail and ability to view Microsoft Office
documents and many other types of attachments using Triple DES security encryption. It uses two-way 'push’
technology to enable easy notification of incoming and outgoing e-mail so that dialing-up is not required.
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GoodLink Edition synchronizes wireless handheld devices with data stored in Microsoft Exchange accounts, which
allows wireless users to remain up-to-date wirelessly, with no cradle required. It ensures that actions taken by the
user, whether on the handheld or on the desktop, are mirrored.

The GoodLink Edition wireless corporate messaging solution runs on the Cingular Wireless Mobitex packet data
network, which offers the benefits of nationwide coverage and highly reliable service. It works on the GoodLink
G100, RIM 950, and RIM 957 Wireless Handhelds™.

Key Features and Benefits:

. Ease of installation (no desktop software required)

. Up-to-date e-mail and data

. Wireless synchronization (no cradle needed)

. Integrated attachment viewing and forwarding

. End-to-end Triple DES security encryption

. Rapid deployment

. Single e-mail address

. Cost-effective solution for supporting mobile workers

Please refer to Appendix A for service plan details.

Xpress Mail with BlackBerry

Cingular's Xpress Mail with BlackBerry is a complete wireless e-mail solution that simplifies remote e-mail access
while addressing crucial corporate requirements regarding security, integration, and cost. It allows users to obtain
seamless wireless access to their corporate Microsoft Exchange/Lotus Domino e-mail account through their RIM
devices with Triple DES security encryption using BlackBerry software.

With the use of BlackBerry Enterprise Server, Xpress Mail with BlackBerry seamlessly enables wireless e-mail while
satisfying the needs of both wireless users and IT departments. Users get effortless access to e-mail while on the
road, and IT departments get centralized administration in a solution behind the State of Michigan’s firewall.

Xpress Mail with BlackBerry users can increase their personal productivity with the built-in Personal Information
Manager (PIM), which enables them to keep an address book, memo, pad, calendar, and task list. Software and
cradle accessories make it easy for users to synchronize corporate e-mail and PIM data between their RIM
Wireless Handheld and PC.

Xpress Mail with BlackBerry users also receive Cingular's Wireless Internet PLUS, which gives them access to the
My Wireless Window portal and enables them to view information on the Web. And even when users don’t have
time to check the Web, they can set up personalized news, weather, stock quotes, and other information to be
delivered directly to their wireless device.

Xpress Mail with BlackBerry wireless e-mail solution runs on Cingular's Mobitex packet data network, which offers
the benefits of nationwide coverage and highly reliable service. It works on the RIM 950 and RIM 957 Wireless
Handhelds.

Key Features and Benefits:
= Send, receive, and forward corporate e-mail wirelessly using a RIM device
= Single e-mail address
= Desktop manager with advanced e-mail filtering capabilities
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= End-to-end Triple DES security encryption

= Synchronization capabilities for corporate e-mail and PIM data
= Network reliability
= Cost-effective solution for supporting mobile workers

Please refer to Appendix A for service plan details.

Xpress Mail with BlackBerry and Interactive Messaging PLUS

Along with its wireless e-mail capabilities, Xpress Mail with BlackBerry is the only service that can also be bundled
with Interactive Messaging (IM) PLUS - the fast, flexible, and reliable way for teams to work together, even when
they’re not together. It even allows users to stay connected and productive if a company’s e-mail system is down or
running slow.

IM PLUS enables users to send and receive interactive text messages between one or many IM PLUS subscribers,
or to and from any Internet e-mail address. It generally takes only seconds to receive messages and respond to one
person or several people at once. The IM PLUS confirmation feature indicates on-screen that messages sent to
another IM PLUS user have been delivered and read, which provides users with peace of mind, especially when
their messages contain timely, important information.

IM PLUS also lets employees send messages to any e-mail address, so it’s easy to share information with co-
workers and customers alike. IM PLUS runs on Cingular's Mobitex packet data network, which offers the benefits of
highly reliable service, and with coverage in more than 93 percent of the U.S. urban business population, it is truly
the premier wireless data network in the country. It works on the RIM 950 and RIM 957 Wireless Handhelds.

Key Features and Benefits:
= Fast, flexible, and reliable
= Advanced message searching capabilities
= Auto reply function
= Calendar enhancements
= PIM
= Network reliability
= Delivery confirmation

Please refer to Appendix A for service plan details.

Xpress Mail Network Edition

Cingular's Xpress Mail Network Edition is a solution Gt ey that
enables users to receive secure, up-to-date, NSA0R00G -

wireless access to Microsoft Exchange or Lotus

Domino e-mail, calendars, corporate directories, and

more using Internet enabled GPRS, GSM, and
TDMA handsets and devices.

Network Edition software architecture requires no installation of additional
software or hardware by the customer, and it enables customers to
leverage their existing IT investments, saving both time and money. It also offers enterprise-class security, which
means that applications remain securely behind the customer’s corporate firewall.
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Network Edition e-mail commands and changes are up-to-date and permanent, which allow mobile users to always
remain up-to-date without synchronization. It ensures that actions taken by the user, whether on the device or on
the desktop, are mirrored. It works on Internet enabled GPRS, GSM, and TDMA handsets.

Key Features and Benefits:

Please refer to Appendix A for service plan

details.

Messaging Services

Text Messaging
Cingular's Text Messaging (SMS) includes

mobile-to-mobile text messaging, e-mail gty
messaging, Web messaging, and info alerts. Text oms et for e e 43 Ths hemia 7
messaging is available on select wireless phones

varies by area.

Mobile-to-mobile text messaging allows usersto .., .
send short text messages (up to 150 characters)
between qualifying digital wireless phones using
10-digit wireless number. Text messages are
displayed directly on the user’s wireless phone

screen.

Ease of use

Up-to-date e-mail and data

Real-time access (no manual synchronization required)
Rapid deployment

No costly or complex hardware and software installation
Single e-mail address

Data remains behind the corporate firewall
Cost-effective solution for supporting mobile workers

(((((

(*) moTOoROLA

LERDLELLERLES

Hi all -

| From: orion Richardsan To: Benjarmin Treynor
Subject: warking from home this momning  Ce: Bobly Sewhney; Leal

I'm working
from home this
morning. If you
need to get in

Hi all -

I'm working from home this morning. If
need to get in touch with me, you can call

TIMEPORT
&lso, Den - checked in the process id add)
3-0-2 as well. Will be working on the rel ¢ oK

Menu g,

and

Orion

Orion Richardson 1 SEVEN
Software Enginser

the

With e-mail messaging, a user’'s wireless number is their e-mail address. Users can send and receive e-mail
messages to and from virtually anywhere in the world and reply back directly from their phones.

Web messaging allows anyone with Internet access to send messages to a wireless

phone by going to http://www.cingular.com.

With info alerts, users can choose to have the latest news, stock quotes,
and more delivered directly to their wireless phones. Info alerts can be
personalized through Cingular's My Wireless Window portal.

This is available on select wireless phones (varies by area).

Key Features and Benefits:
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Please refer to Appendix A for service plan details.

Interactive Messaging PLUS

Cingular’s Interactive Messaging (IM) PLUS is the fast, flexible, and reliable way for teams to work
together, even when they’re not together. It even allows users to stay connected and productive if a

company’s e-mail system is down or running slow.

IM PLUS enables users to send and receive interactive text messages between one or many IM PLUS
subscribers, or to and from any Internet e-mail address. It generally takes only seconds to receive
messages and respond to one person or several people at once. The IM PLUS confirmation feature
indicates on-screen that messages sent to another IM PLUS user have been delivered and read, which
provides users with peace of mind, especially when their messages contain timely, important

information.

IM PLUS also lets employees send messages to any e-mail address, so it's easy to share information
with co-workers and customers alike. IM PLUS runs on Cingular's Mobitex packet data network, which
offers the benefits of nationwide coverage and highly reliable service. This is available on the RIM 950

and RIM 957 Wireless Handhelds.

Key Features and Benefits:
= Fast, flexible, and reliable
= Advanced message searching capabilities
= Auto reply function
= Calendar enhancements
= PIM
= Network reliability
= Delivery confirmation

Please refer to Appendix A for service plan details.

Qperaior Sendces
Send Messages to Fax Numeric Messages
from Caffers
Send and Receive Text Send to Alphaihineric
fRessages from Web site Pagas

to

Text b Voice ‘
ntemet E-nail

Handfreld to Han df efd

from the wireless Internet through their Cingular phones.

Wireless
Internet
Services

Wireless
Internet
Cingular's
Wireless
Internet is a
wireless link
the Web,
which allows
users to
access
personalized
information

Wireless Internet users can access specific wireless Internet Web sites, directories, and search engines. They can
also track stock portfolios, make travel arrangements, check airline flights, look up the weather, and more. Wireless

Internet information can be customized through Cingular's My Wireless Window portal.
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Wireless Internet service also includes messaging, which means users can send or receive e-mails and forward or
“pull” all of their e-mail accounts to one place, their Wireless Internet e-mail box, for simple retrieval from their
wireless phone or personal computer.

Key Features and Benefits:
» Access the Web without the use of a PC
= Customizable information alerts
= Wireless Internet e-mail and instant messaging
= Wireless storage of contact information calendars

weather.com

@

= Available on select wireless phones (varies by area) FOI‘['!EG
Please refer to Appendix A for service plan details. o,
A Delta

Wireless Internet Express

Cingular's Wireless Internet Express is an enhanced version of Wireless
Internet that offers users additional features to heighten their online
experience.

Wireless Internet Express users are only charged for the amount of data they send and receive (measured in
kilobytes). They can stay online without using calling plan minutes, which means they don’t have to feel rushed
when composing e-mails or reading the news.

With Wireless Internet Express, users can switch between data and voice sessions without losing their connection.
It's as easy as placing an online session on hold to take an important call, then resuming the session right where it
was left off.

Key Features and Benefits:

. Stay online without using calling plan minutes
. Switch between data and voice sessions without losing connections
. Available for use with GPRS wireless phones

Please refer to Appendix A for service plan details.

Wireless Internet PLUS

Cingular's Wireless Internet PLUS is a wireless link to the wireless Web, which allows users to access personalized
information from their RIM 950 or 957 Wireless Handhelds.

Wireless Internet PLUS users can access specific wireless Internet Web sites, directories, and search engines.
They can also track stock portfolios, make travel arrangements, check airline flights, look up the weather, and more.
Wireless Internet PLUS information can be customized through Cingular's My Wireless Window portal.

Wireless Internet PLUS also includes messaging, which means users can send or receive e-mails and forward or
pull all of their e-mail accounts to one place, their Wireless Internet PLUS e-mail box, for simple retrieval from their
RIM 950, RIM 957, or personal computer.

This is available on the RIM 950 and RIM 957 Wireless Handhelds.

Key Features and Benefits:
= Access the Web without the use of a PC

= Customizable information alerts ;AC‘-'.'.ESS the 3
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= Wireless Internet e-mail and instant messaging

= Wireless storage of contact information calendars

Please refer to Appendix A for service plan details.

Data Connect

Cingular's Data Connect is an extension of Wireless Internet and Wireless Internet Express that enables users to
connect their data-capable phone or PC Card Modem to wirelessly connect to their laptop or PDA in order to
manage personal and professional life when away from home or office. It is a software-based solution that uses the
wireless phone or PC Card as a modem for a laptop or PDA and allows users to browse the Internet, access
corporate information, manage e-mail, and more - all without the need for an additional Internet Service Provider.

Cingular offers Data Connect Mobile Office Kits, and they are available in Infrared (IrDA), USB, 9-Pin Serial, and
Cingular Wireless PC Card Modem configurations so you can select the appropriate connectivity for your laptop or
PDA.

The Merlin G300 PC Card Modem, manufactured by Novatel Wireless, provides the ultimate high-speed mobile

data solution. The Merlin G300 works with 1900 MHz GSM and GPRS technology. This solution
provides reliable wireless data communications at speeds up to 56 Kbps in GPRS coverage
areas (actual performance will vary, but expect to average between 20-40 Kbps). GSM Circuit

Switched Data coverage areas will recognize speeds up to 14.4 Kbps. This particular PC Card
does not offer voice capability.

Each Mobile Office Kit includes a data cable and a CD-ROM with Data Connect “Quick Link
Mobile” software, and software-only kits are also available for users who already have data cables or phones with
infrared capabilities. The Data Connect Mobile Office Kits support Microsoft Windows 98, 2000, ME, XP Home, XP
Pro, and CE 3.0; Pocket PC 2000 and 2002; and Palm OS versions 3.3-4.0.

Data Connect enables Cingular to act as the user’s Internet Service Provider. We provide users with a Cingular-
branded HTML business portal (as the default home page), as well as direct IP connectivity via their laptop or PDA
browser. Once connected to the Internet, users can access almost any Web site.

Key Features and Benefits:

] Access data
when a phone line is
not available

. Directly connect to =~
the Internet without an B )
additional ISP

. Call logging for
tracking wireless
usage

. Dial-up manager that supports multiple
accounts

. Auto setup wizard for easy installation and
configuration

. Digital dashboard to monitor usage and
connection
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. Optional filtering for Internet graphics to
optimize download speeds
Please refer to Appendix A for service plan details.
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APPENDIX B: EQUIPMENT OPTIONS

Note: Equipment pricing is based on a 1-year service contract for State of Michigan corporate liable
lines and a 2-year service contract for State of Michigan employee lines. Existing carporate liable
lines are eligible for one upgrade during the contract term. Lines that are upgraded will be charged a
£10.00 processing fee.

Appendix B: Equipment Options

COMFIDERT AL AND PROPRIETARY MATERIAL Ths das
qular Wiretess LT and i3 nol 10 be used ounside
e inlormation contained hersin o hind pames v

X cingular

fits you best”
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State of Michigan.

ST

Motorola 1 20T

Operations: Adwvanced Feature Memory Features: |
+ Operstes on TOMA_BOO/ 1900 Capabilities: + Addmes Book- up to500 |
MWHz and analog BOD MHz = Vinice Activated Dialing and eniries |
stems Featum Recall = Easy last-10 numbers dialed |
+ Weighs only 4.5 cunices * Two-way 5SMS messaging - + Last 10 call s received ar
» Dimensions are 50x1.7x 1.1 in.  » WAP 1.1 Enghled rissed i
Microbrowser I
Display Features: + VibraCall® alert Convenlont Features: |
+ Optime® High Conftrast Display = New Menu Mavigation * Vioice Dialing
* 94 x &4 graphic LED backlit * TTAR™ scftwars + Putomatic Redial
display; up to 3 lines of text, * Multipoint Synchronization  + Multiple Key Answer i
1 line of icons, and 1 line * Custom Styles Setting + Mumeric Notepad
of prompts . :ﬂﬂ-tarw-uaﬁuwm + Onebubion speed daling |
» GEmes I
safety and Security Features: * 32 composable rngtones and !
» Call Restrictions 32 preset ringtones ;
1 = Keypad Lock * Voice Recorder |
| = Phone Lok |
- | » Applicstion Lock |
Price: | NewPa " i
|
i

Operations: Advanced Fealure Moemory Features:
» Operates an TOMA 600/1900 Capabilities: * Datebook combines a
IviHr and AMPS BOO Mz = &4 distinctive nogt lendsr and o reminder
* Weighs only 100g + Send and receme shart feature
+ Stanchd battery: up to 170 messages using your phone
minutes talk time; up to = Listen to palyphenic Convenlent Features:
165 hours standby ringtones for a fuller * Caller ID
tirme: richer sound » Call waing
» ‘Wireless enabled internet + Message and volce mail
Display Features: microbrawser waiting indicators
» Signal strength indicator * Pre-programmed voice
= Battery power indicator Satety and Security Features:  numbers all oev for woice
* Essy-to-resd display * Personal security code dialing
» Large 94 x &4 piel grayscale * Keypad lock » VibaCall discrest vibrating
display * Yoice-activated dialing alert helps to svold
» Clock * Poal for optional disturbing athers when
» Date hands-free devce receiving a call

& NTIAL AND FROPRIETARY MATE This docement contains inlormation that ies conlidential & proprietary oo

o » "

Cimguilar Wiralpss L1 ol = Nl ¥ be used outslde Ihe seope of which this regponse is baing published. Recipants shall rot x c I n u | a r

dleckes mtommation contained herer to third paries without Cingular Wirelsss LGS prior waflen censent f' b -
its you best
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State of Michigan

Operations:
WHz system

* Weighs only 100g
165 howrs standby

Display Features:

display
» Clodk
- = Date

» Opemtes an G5k 35051900

» Standand battery: up to 170
minutes talk time; up to

*» Signal strength imdicator

» Bettery power indicator

» Essy-to-read dispiay

» Large % x 44 pixel graysale

Advanced Feature

Capabibities:

= A2 Bingiones

+ 12 Composble/Downloadable
Ringtones

+ Sand and receie short
messapes using your phone

+ Polyphonic Spesker

+ Wirsbess Intemet Expross
Capable (WAP 1.2.1/GPRS)

* 1 Games

+ Hearing Impaired Capable (TTY)

Safety and Security Featuros:
+ Persanal security code
+ Keypad lock
+ “hice-activated dialing
+ Portal for cptional
hands-free device

Memory Features:

* Phone Book stomes up
to 400 names, numbers
and amai addresses

» Datebook combines s
calendar and a reminder
festue

Convenlernt Features:

+ Caller I

» Call waiting

* Messape and voice mail
waiting indicators

+ Pra-programmed voice
numberns allow fior volce
dialing

+ Vibralall discrest vibrating
alert helps 1o svaid
disturbing athers when
recewing a call

= E Massaging
Senvice EMS)

Motorola A3 3 Bt

Oparations:

1900 MHz system
* Weighs only 4.5 0z

Dlsplay Features:

inteface

* Operates on GSM 001800/

» Standand battery: up to 180-270
minutes talk time;, up to
B0-145 hours standby time

+ External Display for Caller 1D [01)

» Intornal Display - 270 x 240 pixals,
4 level greyscale display

+ Graphicl touch screen user

Advanced Foature

Capabilities:

= Personal Information
Management (PIM)

# Matural handwriting
recogn itan

= CWWERTY keyboard text entry

* Send and receie messages
with sound and pictures

= Sand and eceie your e-mail
wirelasdy

= Ringtone composer

» Wireless enabled Internet
microbrowser

= Multi-paint Synchronization

Sataty and Securltty Features:
= Call Restrictions

* Keypad Lock

* Phone Lock

* Mew Passwords

Mameory Features: _[
» Address book - upto 000 |
entries I
» Call log of last 20 incoming, Ii
oulgeing, and missad calls |
* Memory: BMB RAM, BMB
FLASH {1.7 non-volatile

s ¢oragel

Convealent Features:
» CalleriD

» Call walting

+» Call ferwarding

* Multiple call timers |
* Speed dial

CONFIDENTIAL AND FROPRIETARY MATERIAL This documsnt ns intcrmaticn hat s conficential & o
Cinguilar Wireless LLS and 8 not 1o be uasd outsiae the soope of respanse & being published, Rec
discloss infommation contained hewain fo third partiss wahout Cinguiar Wireless L.L.C.'s price wiitlen conser

X cingular

fits you best”
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. H_Mninmlam,

Dperations: Advanced Feature Memory Features:
* Operates on TDMA BOD/ Capabilities: * Address book- upto 1000
19000 Hz digital, and analog + Intaractive Mestaging - send entries
BOOMHz systems and receive alphanumaric = Easy last-1 0-number redlial
+ ‘Weighs only 4.3 ounces mesERges
+ Swandard battery: 2 1o 4 hours » Internet Access B Browsing Convenlent Foaturos:
talk tirme; 144 to 192 hours WAPR = Caller IO
standby time * Voice & conversation rema » Call waiting
recorder —up te 5 minutes + Message and vaice mail
Display Features: + intelligent Typing (T9) waiting indicators
+ Signal strength indicator speeds messaging + One-bution speed dialing

# Battery power indicator * Integrated antenna for up o 10 numbers
» Easy-to-read displey + Interchangeable color covers,  « Silent mode: for meetings
* 5 line display; up to 22 frant and back ooler covers {plus sile nt wibration mecde)
characters per line + Built-in dats and fax modem  » Supports English, Spanish,
= Caleulstor, stopeatch, and and Frerch
alarm buikt in + Answver calls by pressing

+ 42 ingtones with § melodies any key, sxcept Clear key
» Downloadshle ringtones

Safety and Security Features:
» Personal security code
* Keypad lock
» Portal for optional
hands-free devios
» Call restrictions

Oparations: Advanced Feature Memory Features:

= Operates on G5M 900/ B0 Capabilities: = Adress book - up to 1000
1900 MHz systems: * |nternet Express Capable srtries

* Weighs anly 3.2 cunoes [NAPGPRS) * Voice activated dialing

» Standard battery: up io 2.8 » Text Messaging * High Speed Datta Capable
hours digital talk time; » 15 Tane pokyphonic spesker via GPRS
up to 185 hours standhby » Downlcadzble games and + Easy last 10 number redial
time ringtones

+ RealTime™ Battery G auge » Dats Connect bor use as 8 Convenient Features:

wirsless modem + Caller ID

Display Features: » Changeabla front and « Call waiting

+ Stopwatch back covers « Messge and voice

* Timer * Java Enabled mail waiting ind i tors

» 4095 color screen + Built-in vibrating alet

Safaty and Security Features: » Predictive text input
» Active flip answers and
ends calls
* Penonal security code
* Keypad lodk
» Portal for optiona
hands-free device

CONFIDENT AL AND PROFRIETARY MATERIA WORGELETY b

.
ar Wirsless L.L.C. and is nod o be usad o© Fiecipiants shall not X Cl n 9 U |a r

disclose informaton contained herein te third parties without Cingwar W ireless LL.G s prier wiitten consent . .
fits you best
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Wireless Communication Services for

Operations:

= Operotes on TOMA (BO0S
1900MHz) digital, and analog
systems

* Weighs only 4.8 ounces

+ Standard battery: up to 3.5
hours talk time/252 hours
standby time: Optional extended
battery: up to § hours @lk
time/360 hours standby time

Display Faatures:

* Signal strength indicator

= Battery power indicarbor

= Easy-in-read display

» Graphical display — Bdxa8
|

e
» 5 line display
# Clock
* Dats

Advanced Feature

Capablties:

+ ‘Wireless Internet

» Interacthre Messaging — send
and receive text messages

+ Interchangeable color covers,
front and back

+ Predictive text input

+ Games

+ 25 [plus up to 10 down-
loadable) ringtones

+ Send and receive data
wia infrared technclogy

= Synchronize with your PC
wsing Mokia PC Sulte

Safety and Security Features

* Personal security code

+ Keypad lock

+ Portal for optional hands-free
dhead o

Memory Faatures:

+ Address book- up to 200
entries

» Easy last-10-number redial

Convenient Features:

* Caller 1D

» Message and voice mail
waiting mdicatars

» Call walting

* One-button speed dialing
for up to B numbers

+ Silant mode for meetings
{plus silentwvibration mode)

» Supports multiple
languages: Ses Lser Guide
for specific languages

« Answor calls by pressing
any loey lexcept End key,
Right key, or Power key)

Nokia 35 90

Oparations:

= Operates on GSMAGPRS 50/
1900MHz system

* Weighs only 3.92 oumces

= Dimensions are 4,58 x 9
x1.87in.

» Standand battery: up to 6.5 houns
digital talk time; up to 12.5 days
stand by time

Display Features:

+ Signal strength indice tor
+ Battery power indicator
* High-resclution display

@ B: Equipment Options

Adwanced Faature
Capabiliftios:

* Wireless modem

» Sand and eceive data via
infrared compatible software
High speed data transmission
via GPRS

= ‘Wireless Imemat (MAP 1.2.1)
via GPRS and CED

KHTML browser

25 Polyphonic (WMIDI)
ringtones

* Jawva™ suppodt for application

-
calendar, and to-do list
Internal arterna
Mobile chat
Prolicthe text input
10text matsage ternplates
and 10 picture messages

i SCTEEN SVETS

Safety and Security Features:

= Porsonal security code

» Portal for optional han ds-free
device

# Voice activated dialing

Mamary Featurez:

* Addruss book-up to 500
enries with 4 text fislds
per entry

» Calenda and to-do st

= Stopweatch, countdown
timer, ard alam dock

* Mulimedia Messaging
Senvice MMST)

Conmvenlent Features:

* Caller 1T

* Callwaiting

* Sientyite

* Record up 1o 3 minutes of
me mas and phane
CONYE MEations

MTiaL AND PROPRIETARY MATERIA

This document comtains mdcrmadion that is conlidentia! & proprietary 1o

witizh &t =ponse i being pubkshed. Recipiems shall not
Wireleas LL.C s prior wirlen consant

aess LL.C g ot 10 e used outsioe the s
wormation oo ad fergn o Terd peries withoul O ar
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fits you best”
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TERMS AND CONDITIONS

CONTRACT #071B6000147

gy

AT

A ELY T SRR b Al o o M R -Gl
e MirRless Conminicalon oDt

L

: St;ate of Mlchlgan

_Nokia 6340i

1R00MHz, TOoMA BOOS
1500MHz, and analog BOOMHz
» Weighs only 4.4 ounces
» Standard battery: upto 3.5 - &
hours GSM talktime; up to
10 - 25 hours GSM standby time

Dlni:pLa?.' Faatures:

» Signal sirength indicator

* Battery power indicater

* Easy-to-mad high resolution
iluminated display soeen

Advanced Feature

= GAIT handset operates on G5SM  Capahiities:

+ '‘Wirslass modem capability

+ Send and receive date via
infrared

+ ‘Wireless Internet VAP 1.2.1)

+ Synchronize phonebock,
calendar and to-do list

+ |ntemal antenna

s Alarm dockwith snoare

= 10 text mesage templates
and 10 picture mesages

= Prodictive text nput

Safety and Security Features: » E-mad, text, and picturs

* Personal seu rity code

* Keypad lodk

+ Portsl for optional hands- free
device

Memory Features:

» Adkdmss book-up o 500
eniriess and 4 text fields
per contact

* Calendar-up to 500
wmries with monthly view

* To-do list —30 entries
with priarity levels

Convenient Features:

+ Caller ID

+ Call waiting

» Calculator with currency
comerter

messages
* Sikenfvibe

[l COparations:
11 * Operates on GSMAGPRS B0/
1 1900 MH 2 sysbem
* ‘Weighs only 2.9 ounces
= Dimensions are 3.78 & 1.49
x.T5in
= Standsrd battery: up to &
hours digital talk time; up to
14 chays standbry ime

Dinplaly Features:

» Signal strength Indicator

» Battery power indicator

# High-resohtion display with
blus LEDs

Advanced Feature

Capablitios:

*» High-speed data transmission
vin GPRS 1

* "Wireless modem

+» Send and receve data via
infrared

» Mohile internet -
HHTML browser

# Synchronize phoneboock,
lendar, and to-do list

# |mtermal antenna

» Mobile chat

+ Pradicthvs text input

» 20 ringtones and 10 picture
MBSEEgEs

*= FM radia with 20 presets

* 10 text message templates

Safety and Security Features:

* Personal security code

+ Portal for optional hands- free
device

Memory Features:

» Adidress book—up to 500
entries

» Calendar and to-do list

= Voice activated dialing

» Stopweatch, countdown timer,
anvd allarm clock

» Mutimedia Messaging
Service (MMS)

Comwemrdent Features:

* Caler ID

= Cal wraiting

= Silentwibe

» Record up to 3 minutes of
memos and phone
comemations
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TERMS AND CONDITIONS

CONTRACT #071B6000147

Nokia 82651

Coming
Soon!

Operationg:

+ Operates on TDBA BOO/
1900MHz digital, and analog
BOOMHz systarms

* Waighs only 3.8 cunces

Advanced Feature

Capabliities:

+ Wireless Imernat WAP 1.2.1)

» Send and recehe data vis
irfrared

+ Standard battery: up 1o 1.5 hous  » Send business crds

TOMA tak tme; up 1o 6.5 days
TOMA standby Bime

Display Featuras:
« Signal strength mdictor
+ Battery power indicator

» Send calendar nates

+ Predictive text input

» Supportsup to 10
downloadable fnglonaes

* & ustomizable user profiles

+ 50 lendar entries

« Easy-to-read high resolution white * Alanm dock with snocze

lluminsted display sereen
* 3line display; up to 14
charactars per line

* Games
+ Picture messaging

Safety and Security Features:

* Perscnal security code

» Keypad lodk

+ Portal for optional hands-free
device

Memary Featured:
» Address book -up to 250
anitries

Comvenient Foatures:

* Caller ID

» Call waiting

* Message and voice maid

* One-button speed dialing
for up to 7 numbers

* Silent mode for meetings

* Supports English, Spanish,
and Franch

* Answer calls by pressing
any cey except the End key,
Powser loey, Selection ley,
and Arroew key

* Interchangesble color covers,
from and back

Nokia 8390

quipment Cptions

Oparations:
= Operates on G5M 1900MHz

systems
» Weighs only 2.9 ounces
* Dimensions are 378 x,75
1.8 in

Dieplay Foatures:

» Signal strength indicator

» Battery power indicator

# Eapy-to-read high resolution
lllemingted dsplay screen

Adwvanced Feature

Capabilities:

* Wireless modern

= Send and receive data via
infrared
compatible softwane

= High speed data transmission
wia GPRS

= Wireless Intemet (MAP 1.2.1)
wia GPRS and C50

* Synchronize phaneboak,
calendar, and to-do list

* [nternal BRtenna

= Waics commands for 5 menu
tems

= E-mail, text and picture
messages

* Predictive text input

Satety and Security Features:

» Portal for aptional hands-free
device
» Woice activated dialing

Memaory Features:

+ Address book- up to 500
entries with 4 text fields
par antry

+ Calendar and to-da kst

* Stopwaich, countdown
timer, and alam dock

Conmvenlent Features:

* Caller ID

* Callwaiting

+ Silertvibe

* Record up to 3 minutes of
memaos and phane
orve reations

TLAL AN FROPRIETARY MATESIAL Ths document containg mformalicn that i
& thig tesparse is bal
gular Wireless L LG 's prios wirit

an o B0 D Liged o
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TERMS AND CONDITIONS

CONTRACT #071B6000147

gy

Operation

Advanced Feature

Memory Features:

+ Operates on GSM 3004 Capabilities: + Address book - up to 500
1Q00MIHz syste-rms vorl d * Internet capable (WAR entries i
capable) » Data capable « Call log of last 15 incoming, |

+ Weighs only 2.87 ounces = 20 standard polyphaonic cutgcing, and missed calls [

+ RealTime™ battery gauge rngtanes + Volos activated dialing [

+ Standard battesy: up to
140 minutes talk time:
20 hours standlby tima

» Ringtone composer

» Two-way bt messaging -

= Calendar, schedules, snd

Convenlent Features:
* Caller 1D

calculator « Call waiting
Display Features: + Games * Messsge and voice
+ Large full graphic display * Internal battery mail wa iting indicaters

+ & color LED

= SCrEansavers

b
|
» Predicthve text input |
Safety and Security Features: « Vibraing callalert |

I

» Personal security code = Spoad dial

» Keypad lock = Side volume keys

» Portal for optional |
hands-fee device |

Siemens ADE

Advanced Feature

Operations: Memary Features:
+ Operates on G5MI 850/1900 Capabilities: = Ackiress book-up to 50
MHz systems = Enhanced Message Senice riarmies sned numbers

* Weighs only 3 ounces
+ Standard battery: up ta 300 mins

» Wireless Intermet (NAP 1.2.1)

via GPRS and CSD Convenient Faatures:

digital talk time; up to 250 hours  » Taxt messaging » Caller 1D
standby tima v Synchronize phonebaak, * Callwiting
calendar, and to-do list = Sientfibe mode for
Display Featuras: + Internal antenna meetings
+ Signal strength indlicater + Games = One butbon disling for up
+ Battery power indicator » Screen Savers to 10 nurmbers

+ Easy-to-read 5 line display + Changeable color covers
+ Clock and date
Safety and Securlty Features:
+ Personal security code
» Keypad lack
+ Portal fior cptional han ds-free
device

Appendix B: Equipment Optic

CONFIDERTIAL AMD PRCFRIETARY KAT
Cingular Wirekss UL T &nd (5 0ot o be uaed §
dizclose inlo rmation contaired e

rterralion that s confidential & propretans 1o
fhis responee (= bang published. Recplents hall not
vt third partiss withoul Cingulsr Wirelzas LL.C.'s pror witten consent
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‘State of Michigan

Operations: Advanced Feature Mamory Features:
* Operates on S5M B50/1500 C apabilities: + Ardrmss book-upto 100
MHz systems » Enhanced Message Senvice names and numbers
* Weaighs less than 3 cunces » Wireless internet (MAP 1.2.1)  » Ezsy-lasi-10 number redial
» Standard battery: up to 300 mins  via GPRS and CSD * Voice actvated disling
diital talk time; up to 250 hours  » Palyphonic ringiones
standbry tima + Speakerphone Comientent Features:
* Text masaging + Caller 1D
Display Features: » Java™ support for application  « Callwaiting
» Signal strength indicator downloads * Silant'ibe mode for
* Battery power indicator » Synchronize phonebaok, meetings
* Easy-to-read 5 fine display, calendar, and to-do list * One butten disling for up
up to 12 charactens per ling = Internal antenna ta 10 nurmbers
* Clock and date * Games.
* Screen Savers
» Changeable coor covers
Satety and Security Features:
» Personal security code
* Keypad lock
» Paortal for optional hands-free
device

Sony Erim:nnTb 2_u_

Operations: Advanced Feature Memory Features: 1
» Operates an G5M 850/ Capabllities: * AddressBook-upto500 |
1900MHz and TOMA B0/ * Vaice activated dialing and entries |
1R00MH: systems anmwvering » Easy las-10 number redial |
* Weighs only 4.3 ounces » Two-way text messaging * Lest 10 colls receved or !
= Standard battery: up to 3hours = Silentvibe™ alert russed i
talk time; up t 144 hours » Sync ML |
standby tme * Makile chat Convenient Features: |
* Joystick ) = Automatic redial i
Diplay Features: * Custom styles setting = Multiple bey answer
+ Full Graphic Display . :ﬂtlhnmm support » Cme-button speed disling
= Games
Safety and Security Features:  * Downloadable ringtones
» Call restrictions via EMS or WAP
. lodk * Picture Editor
. ::Mp.dlmk * WYaice conirol

: sing informedicn that is conlidential & prooretary to . .
Cingular Wireless LU, and i3 ned $5 be used outsiss the scope of which this respanse iz beng published. Fecipients shall not x cinaular
disclkese information contained nerein fo thind paies wancul Cingular Wireless LL.C s prics wiitten consent fits you best-
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gy

- State of Michi”ga.!'i,"

Oparations:

* Operates on GSM B501B00Y
1900 MHz systarns

= ‘Weighs only 2.9 -ounces

» Standard battery: up to 7 hours
tolk time; 225 hours standby
time:

Display Features:

* Full color display

= Signal strength indicator
* Battery power indictor
* Time and date

* Easy-to-read display

Satety and Security Features:
* Parsonal security code

: » Portfor optional hands-frea

device

Appendi B: Equipment Opti

Advanced Feature

Capabikties:

= Wirehass Intamet (WAP 2.0)
with GPRS

= High speed dsta HSC50, up
to 28.8 Khps)

* MMS (Multimedia Messaging
Siapud ces)

# Enhanoed message service—
send rAngtones, sounds, snd
jconswith interactive
messEgng

* Mohile chat

* Polyphonic ringtones

= Predictive text input

* |nbesmal antenna

* Picture messaging

+ SiM Application Toolkit

= |ntemal irfrared connectivity
to PC and phone-to-phone

= Yoice memo

* Downloadable gemes

Mamory Features:

* Address boak

» Calendar entrias and
tasks

* Picture phone book

Convenlent Features:

* Caller D

» Call waking

* Message and volce mail
waitin g indicators

* One-buttan call back for
retuming pages, responding
to text messages, and
chedking vaice mail

» One-button speed dial for
up 1o § numbes

= Silent mode for mestings with
Silant'fba

G:\Common\contract\2003\6000147.doc
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

T T e

’f, WIE9|E.;5 Gommumca an UBWICES fc:r

WIRELESS
RIM D 8_1 ) HANDHELD™

Wirsless Notwork: E-mall Specifications:
* Operates on 1900MHz * Integrates with new handheld

GSMIGPRS netwark acoount

* Integrates with Microsoft

Handheld Specifications: Exchange Enterprise account
» Sirg:dbx3.1 x 0.7 Inches + Intagrates with Lotus Domina
= Waighs only 4.7z Entenprise socount
+ Intemal rechargeable = indudes desktop software

Lithiurn lan batbery * Works with BlackBerry™
+ 4 hours talk time, 10 days Enterprisa Sarver

standby and 3 to 4 days

average for e-mail Services Avalabla:
+ B MB flash memory * Wireless E-mail
» Usar-selactable 13, 18, or » Wireless calendar

20 line I*IDH’ » Paging
+ Suppaoris voioe senvices with * Wireless Irternet

optioral featuras such as:

- Call waking
- Call answer
PP - Conference maling
Price: | = Call forwarding
$249.00 |

Wireless Metwork:
» Operates on F00A900MH:

E-mall Specifications:
* Integrates with new handheld

* Internal rechargeable
Lithium | on battery

+ Integrated speaker and
mimophana, handsfree
headset

* 5 hours talk time, 12 days
standby and 3 to 4 days
average for e-mail

» 1& MB fzsh memery plus
2 MB SRAM

» Userselectable 8,10, 12 or
15 line disglay

* Supportsvoice services with
optional festures such as:

- Call waiting

= Call answer

- Conference calling

= Call forwarding

GEM/GPRS network account
* Integrates with Microsoft
Handheld Specifications: Exchange Entesprise acoount
» Gize: 4,45 x 291 x 0.3 * Integrates with Lotus Doming
inchas Enberprise scoount
» Weighs onby 4,80z * Includes desktop softeare

* Integrates your handheld with
an existing intemaet Service
Provider (157) e-mail scoount

* Works with BlackBermy™
Entarpiise Senar

Services Avallable:
= Wireless e-rai

= Wireless calendar
+ Paging

* Wirslass Intamet:

[ PRIETARY MATERIAL This documsnt by 1 » .
i g d is rot o be l.s;rll ouitgide i ‘\1"9 ol wi pens shall not x C I ng U Ia r
o3 “Il mE rmabon t\_l'l tainad nergin o thind panies witheut Cingutar Wil e,_ LL L, E prioy witlen r_,;\-"rseﬂl

fits you best”
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Price:
$249.00

Wireless Notwork:
» Operates on P00MHz Mobitex
netwark

Handheld Spadfications:
» Size:2.5x A5 x 0.93 inches
= ‘Weighs only 4, Tz
= Uses one AA alkaline battery
= & MB flash memory plus

512 Khytas SRAM
# Usprsalectable & or 8

ine display

WIRELESS
_ rM 9250 Snes

E-mall Spedications: f

* Integrates with new handheld |
acoount ]

» Imtegrates with Microsoft 1
Enthange Enterprise account |

* Integrates weth Lotus Doming |
Enterprise account

» Includes desichop softeare

» Works with BlackBerry™
Enterprise Server

Sarvices Available:
* ‘Wireless E-rrail

* Wireless calendar
* Pagng

* Wireless Internet

Rl 2 WIRELSTM

Wireless Network:
* Operates on 200M Hz Mobites
ot bwir ke

Handheld Spedfications:

» Size: 4.5 % 3.1 x D70 inches

= Weighs only 4.8cz

» Intemal rechargeable
Lithium lon battery

# B MB flash memory plus
1 MB SRAM

= Usersalectable 13, 14, or
20 line display

E-mall Spedfications: i

* Integrates with new handheld
scoount

* |ntegrates with Microsoft
Exchange Entamprise account

® Intagrates with Lotus Doming
Enterprise account

» Inchides desktop software

» Works with BlackBerry™
Enterprise Server

Services Avallable:
* Wireless E-mail

* Wireless ca lendar
» Paging

» Wireless Internet

G:\Common\contract\2003\6000147.doc
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CONTRACT #071B6000147 ‘

S rate of Michigan

WIRELESS

G ink™

=T

Price:
$395.00

Wireless Network:

» Dperates on Q00MHz Mobitex  « Two-way syrchronization of

natwark

Handheld Specfications:

+ Sige: 2.8 x 3.9 %6 inches

» Weighs only 4.7z

» Intemal rechargeabla Lithium

Palymer

= BMB flash, 16MA RAM

= 712 x 138 pixel scresn that
@n display up o 12 ines
of tewt

!

e-mal, calendar, contacts, f
nctes, and tasks between the |
user's aocount and handheld ]

* Two-way wieless smchronization
of Micrasoft Exchange data

= Goodinfo System software
includes Goodl nfo Server
sofware

E-mail Specifications:

Services Avallable:
= Wireless E-raill

= Wireless calendar
* Paging

» Wirelzss [nternet

Treo 2; Q

Handheld Specifications:
= Dparates on G5M $00/1800/
1900 MHz systerns [workd

cpablel

* Sipe:d. 3" x27" 207"

* Weights only 5.4 Ounces

» Battery Rechageable Lithium
lon

+ Improved battery ife—up to
3 hours talk time, 150 hours

standby time

Awallable Features:

» Built-in, backlit keyboard

» Protective flip id

+ Personal speskerphone

+ Rodar switch

* Ringer switch with vibrate cption

# |nfrared {IR) communication
+ Paim OS@ compatible

+ GPRS upgradeable upon availabdity

Avaliable Featuras (cont.)

* Instant Lookup

= Date Back Plus

» SMS Masages

» Indudes Blarer™ browser

= To Do List

» hMemo Pad

+ Advanced Calculator

+ CiyTime world dack

* Expensel

* Wineless setup & desktop
synchroni ration software (for both
Windows & Macintosh)

+ Available Calor Stee! Gray

+ Display Ovar 4,000 colors (12-hit
color, backlit)

CONFIDEMTIAL AND PROSPRIETARY MATESRIAL T
% rod 10 be ussd Jute
rein o thied p

Cinguiar Wireisas L
QIzChoEs indommaten
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Wireless Cdi:ijlﬁ:tinicationf‘rer'kiﬁé:fgr_

"State of Michigan

Merin G300 B Earp

Wirsless Network:
+ Oparates on 1900 MH:
GSM/GPRS network

Featuras:
* Works with Data Connect

= Takes scheantage of GPRS

software enabling sasy set-up
-and quick access to your e-mail,

" meingular ¢ the Infernet, or your corporate
R nebwork

Banefits:

» Duick and exsy configuration

» Customers can swap their SIM
card betwesn their mobile
phone and 2C card

+ Digital daskboard to monitor
usage and connection

= "Wireless signal strength and
device bathery monitor

# Call lngging to track connections

» Dial-up manager which suppods

Fr T TR | winsless technology multipls aceounts
o T £ + Fits flush within standard » Optional fltering for Intemet
o i l Type Il PC card sots for graphics & optimize page
l laptops dowmload speeds
+ Muti-directional, acjustable » Downloadasle Deta Connect
antkenna to optimize software
moaption
+ "Sleep” mode to save battery
Price: z::wwhnn nat transmitting
5269.99

DATA CONMNECT

Wireless Network:
* Cperstes on GSM B50/1900

systams

Features:

* Works with Data Connect
saftware enabling easy set-up
and guick access to your e-mail,
the Intemet, ar your corporate
network

* Takes advantage of GPRS

wireless technology

Fits flush within standard

Type Il PC card shots for

|laptops

Intemal antenna

*Sleep” mode to save battery

power when not transmitting

datz

-

Coming
Socon!

Benefits:

* Quick and easy configuratian

* Customers can seap their SIM
card between their mobile
phone snd PC card

= Digital deshboard to monitor
usage and connection

+ Wireless signal strength and
device battery mon tor

+ Call logging to track connections

+ Dialup manager which supports
multiple accounts

* Optional filtering for Intemet
graphics to optimize page
download spesds

» Downloadable Deta Cannect
software

ris dooument comiains infermation that s oin
regss L Cand iz nol 1o De used outside the scope ol whech this respanse s being pabli
srmation contained hersin to third parvss without Singuiar Wreless LL.C.'s prior wiitte

M COMSEnE,
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET April 25, 2003
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 22
TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 335-0462
Farmington Hills, MI 48334 Christine Mitchell, CPPB

Contract Administrator: Tom Fogle
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1,2003
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):
Please note the buyer has been changed to:

Christine Mitchell, CPPB
530 W. Allegan

P.O. Box 30026

Lansing, MI 48909

(517) 335-0462
MichelC@michigan.gov

AUTHORITY/REASON:

DMB/ACQUISITION SERVICES
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TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET December 17, 2002

ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933
CHANGE NOTICE NO. 21
TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 373-7396
Farmington Hills, MI 48334 Andy Ghosh

Contract Administrator: Tom Fogle
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: August 1,2003
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, this contract end date is hereby changed to 8/01/03.

AUTHORITY/REASON:

Per agency’s request by Tom Fogle on 12/16/02.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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TERMS AND CONDITIONS CONTRACT #071B6000147 ‘

Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN

DEPARTMENT OF MANAGEMENT AND BUDGET May 13, 2002
ACQUISITION SERVICES
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933
CHANGE NOTICE NO. 20
TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 373-7396
Farmington Hills, MI 48334 Andy Ghosh

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: January 31, 2003
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

This contract is hereby EXTENDED until January 31, 2003. The terms and conditions of
the contract remain the same.

AUTHORITY/REASON:
Request from the State and concurrence from Wendy Klochko, Ameritech, per email

dated, 5/9/02.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00

G:\Common\contract\2003\6000147.doc 53



gy
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET December 26, 2001
OFFICE OF PURCHASING
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 19

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 373-7396
Farmington Hills, MI 48334 Andy Ghosh

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: June 1, 2002
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

This contract is hereby EXTENDED until June 1, 2002. The terms and conditions of the
contract remain the same.

AUTHORITY/REASON:

Request from the State and concurrence from the contractor.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET November 26, 2001
OFFICE OF PURCHASING
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 18

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 373-7396
Farmington Hills, MI 48334 Andy Ghosh

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: December 31, 2001
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

This contract is hereby extended until December 31, 2001. The terms and conditions of the
contract remain the same.

AUTHORITY/REASON:

Request from the State and concurrence from the contractor.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET October 29, 2001
OFFICE OF PURCHASING
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 17

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 373-7396
Farmington Hills, MI 48334 Andy Ghosh

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: November 30, 2001
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

This contract is hereby extended until November 30, 2001. The terms and conditions of the
contract remain the same.

AUTHORITY/REASON:

Request from the State and concurrence from the contractor.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET  February 23, 2001
OFFICE OF PURCHASING
P.O. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 16

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 373-7396
Farmington Hills, MI 48334 Andy Ghosh

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: November 1, 2001
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Please note that the buyer of this contract is now Andy Ghosh.

AUTHORITY/REASON:

DMB/OOP

TOTAL ESTIMATED CONTRACT VALU: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET January 31, 2001
OFFICE OF PURCHASING
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 15

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 335-0462
Farmington Hills, MI 48334 Christine Michel

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: November 1, 2001
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):
Effective immediately, the attached products and services modifications are hereby
incorporated into this contract and the company name has been changed to Cingular
Wireless. Address and federal ID number remain unchanged. Any questions regarding
this modification may be directed to: Harold Jankowiak at (248) 227-4505, e-mail:
ordercenter@cingular.com

AUTHORITY/REASON:

Vendor name change, agency concurrence.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET December 14, 2000
OFFICE OF PURCHASING
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 14

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 335-0462
Farmington Hills, MI 48334 Christine Michel

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: November 1, 2001
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE (S):

Effective immediately, the attached items and prices are hereby incorporated into this
contract with no modifications in terms and conditions.

AUTHORITY/REASON:

Vendor letter, agency concurrence.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET February 1, 2000
OFFICE OF PURCHASING
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 13

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola

Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 335-0462
Farmington Hills, MI 48334 Christine Michel

Contract Administrator: Don Eitniear
Cellular Service & Equipment — Ameritech - Statewide

CONTRACT PERIOD From: October 23, 1995 To: November 1, 2001
TERMS SHIPMENT

Net 30 As Required
F.O.B. SHIPPED FROM

Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE:

Effective immediately, the attached rate plans are hereby incorporated into this contract and the
end date extended to November 1, 2001, with no modifications in terms and conditions.

AUTHORITY/REASON:

Agency request, vendor letter

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET July 23, 1999
OFFICE OF PURCHASING
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 12

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 241-1647
Farmington Hills, MI 48334 Irene Pena
NIGP #725-51 Contract Administrator: Irene Pena
Cellular Service & Equipment — Ameritech
CONTRACT PERIOD From: October 23, 1995 To: November 1, 1999
TERMS SHIPMENT
Net 30 As Required
F.O.B. SHIPPED FROM
Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE:

This Contract is hereby amended to incorporate the most current State of Michigan Cellular
service and equipment rates. Also attached is special promotion information for State of
Michigan employees.

AUTHORITY/REASON:
Vendor request and state concurrence.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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Form No. DMB 234A (Rev. 3/92)

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Failure to deliver in accordance with contract terms
and conditions and this notice,may be considered in default of
contract

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET March 12, 1999
OFFICE OF PURCHASING
P.0. BOX 30026, LANSING, MI 48909
OR
530 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 11

TO
CONTRACT NO. 071B6000147
between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Ziola
Ameritech (248) 737-6737
Cellular Services VENDOR NUMBER
32255 Northwestern Highway (2) 51-0272178
Suite 100 BUYER (517) 373-2049
Farmington Hills, MI 48334 Lisa Arnott
NIGP #725-51 Contract Administrator:
Cellular Service & Equipment - Ameritech
CONTRACT PERIOD From: October 23, 1995 To: November 1, 1999
TERMS SHIPMENT
Net 30 As Required
F.O.B. SHIPPED FROM
Deliver/Install N/A

MINIMUM DELIVERY REQUIREMENTS
2-year agreements preferred, but emergency needs will be accommodated.

NATURE OF CHANGE:
This Contract is hereby amended to incorporate the attached product literature.
AUTHORITY/REASON:

Contract amended to provide the most updated product literature.

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $260,000.00
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